
12VAC35-46-590. B. -  
The interior and 
exterior of all buildings 
shall be safe, properly 
maintained, clean, and 
in good working order. 
This includes, but is not 
limited to, required 
locks, mechanical 
devices, indoor and 
outdoor equipment, and 
furnishings.

N Liberty Point Academy

This regulation was NOT MET as evidenced by:

During the recent inspection, it was noted that interior 
walls and ceilings throughout the facility were dirty 
and marked with scuffs and graffiti, including 
inappropriate drawings and curse words.

The provider failed to ensure that the interior of all 
buildings was maintained in a safe, clean, and 
properly functioning condition.

PR) 10/02/2026

A recurring preventive maintenance work order 
has been created in Worxhub for HVAC vent 
cleaning.  The work order will auto-generate 
every 30 days.  Maintenance staff will clean 
accessible vent grilles, document completion in 
Worxhub and open follow up orders for any 
items that cannot be completed during the initial 
service. The Director of Plant Operations will 
complete bi-weekly wall inspections and report 
any new graffiti within five business day when 
feasible and repair any associated damage once 
finished. All completed work will be documented 
in Worxhub.  Maintenance and the Director of 
Plant Operations will jointly identify all area 
requiring paint. Areas with damage or unsanitary 
conditions will be prioritized, and painting will be 
scheduled to minimize disruptions to resident 
occupancy.  Routine panting items will be 
completed within 30 days.  If completion within 
that timeframe is not possible, the reason for the 
delay, any interim measures taken and revised 
completion date will be documented. The 
Director of Plant Operations will track work 
orders and completion evidence to ensure timely 
follow up and accountability.  Worxhub records, 
graffiti reports and completion of evidence to 
ensure timely follow-up and accountability.  

OLR) Accepted 10/02/2026
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DEPARTMENT OF BEHAVIORAL HEALTH AND DEVELOPMENTAL SERVICES
CORRECTIVE ACTION PLAN

Planned Comp. DateActions to be TakenDescription of NoncomplianceCompStandard(s) Cited



General Comments / Recommendations:

I understand it is my right to request a conference with the reviewer and the reviewer’s supervisor should I desire further discussion of these findings. By my signature on the  
Corrective Action Plan, I pledge that the actions to be taken will be completed as identified by the date indicated.

Ann Mays, Licensing Specialist (Signature of Organization Representative) Date

C = Substantial Compliance, N = Non Compliance, NS = Non Compliance Systemic, ND = Non Determined
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