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Dear .Sfualem&

Welcome to Copper Canyon Academy!! We are pleased to have you join our school. We know
you will have many questions regarding what will happen next. We look forward to assisting you
in working through the upcoming challenges you will be facing.

We want you to know how important you are to us, and we are here to support you and to help
meet your needs. There will be times when you feel angry, scared, uncertain, nervous, and
doubtful. We recognize these feelings and want you to know they are common among most
new students.

Copper Canyon Academy has a comprehensive program designed to develop self-esteem, self-
awareness, self-confidence, self-reliance, and self-management. You will be participating in
individual therapy, group therapy, family therapy, a fully accredited academic program, a warm,
caring, structured residential life, and a physical fitness program. This is the start of new
opportunities in your life.

This student manual has been written to assist you in understanding what will be expected of
you over the time you are enrolled. Most of your questions and concerns are answered in the
following pages, however we want you to always feel free to come to us at anytime.

Sincerely,
a
o ' 1 ‘ f
Josh White Paul Taylor Paul Ravenscraft
Residential Program Executive Director Admissions Director
Director
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Mike Grr Roxanne Jasman Ke Buxton
Clinical Program Operations Director Academic Director
Director
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Mission Statement

Copper Canyon Academy is a community of warmth, respect, mutual cooperation, friendship,
leadership and compassion for all students. The students, teachers, therapists, and staff are
a team working together for a common purpose and cause. Each student learns to confront
the past and look forward to the future by following a proven trail to success. Copper Canyon
Academy focuses on emotional, social, physical, and academic growth.

Description of Program
Copper Canyon Academy is designed to assist young women 14-17 years of age. Students
work to develop themselves in the areas of emotional, mental, physical, spiritual and social
growth and development. These five areas are developed by participation in the following:

« Fully Accredited Academic Program (College Prep Based).

« Family oriented, community living, transitional living experience

« Individual Therapy, Group Therapy and Family Therapy

« Optional Therapy: DBT, EMDR, AA Meetings, Ala-Non Meetings

« Student Workshops, Parent Workshops and Family Workshops

« Optional Programs: Equine Therapy, Equestrian Riding, Choir, Dance & Yoga

« Extensive physical education program, including calisthenics, sports, hiking, and
jogging

« Leadership skill building and extensive leadership opportunities

- Competitive Sports Program: Basketball, Volleyball, Softball and Soccer

« Nutritional diet and education

« Qutdoor activities

« Community service and interaction

« Social and life skills

Copper Canyon Academy Goals

To provide a school that redirects and enhances the emotional, physical, mental, spiritual
and social skills of teenage women.

To develop a highly qualified and motivated staff that reflects high self-esteem, individuality,
creativity and leadership.

To provide the best therapeutic program designed to reach every student and assist them in
building self-esteem, self-confidence, self-awareness, self-reliance, and self-management.

To provide a comprehensive academic program that brings students up to and beyond grade
level and creates a confidence and joy in learning.

To create an atmosphere and curriculum that fosters self-motivation, accountability, and
responsibility. To provide an environment where students feel safe, secure and cared for
in an environment designed to create change and new choices

To provide a school that redirects and enhances the emotional, physical, mental, spiritual
and social skills of teenage women.
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Questions and Answers

1. How long will | be here? Copper Canyon is designed to be a minimum of a 12-month
school. Your length of stay is determined by your progress.

2. When can | talk to my parents and friends? While at Copper Canyon we want you to
focus on you. Next the focus is turned to your integration back into your family. You
will begin phone calls with your family after you are on level 1 with your therapist’s
recommendation. You will have very limited contact with your friends during your
enrollment at Copper Canyon Academy.

3. What about letter writing? We encourage letter writing to begin immediately. In fact,
you are required to write a minimum of one letter per week to your family. All mail is
sent to your parents. If your parents and therapist approve the letter they may then
forward the letter. Parents are recommended not to forward any mail to or from
friends until you reach level four. Your friends must send their letters to your parents
first and your parents will forward the mail to you.

4. What can | receive in packages from my family? Approved items from your parents
include: books, stationary, pens, colored pencils, art supplies, craft projects, etc. All
packages being sent by parents must be pre-approved by the Director before they are
shipped. Parents are not to send food, candy, gum, personal necessities, or illegal
items.

5. When can my family come visit me, and when can | go home for a visit? Parents are
invited to visit you after you reach level 2 and receive your therapist’s recommendation.
The school and your therapist will determine when you are eligible for a visit based on
your progress.

6. What do | do for spending money while | am here? All students are given an allowance
while enrolled at Copper Canyon. You will be expected to budget for personal necessity
items and activities you participate in. Budgeting is a very important skill you will learn
while you are here. The allowance account is explained in detail later on in the manual.

7. Why do | have to wear a uniform? Students are asked to make changes in past
behavior. Part of the past is the clothing you wear. We want you to focus on making
new choices for the future including your clothing. It also allows everyone to start the
same without a focus on who is wearing what today.
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Rules of Conduct

Every rule at Copper Canyon Academy is centered on the word, respect. Copper Canyon

Academy is truly a community/family of respect: Student to student, student to staff, staff to

student and staff to staff.

Maintain appropriate manners and courtesy to others at all times. This includes using
“please”, “thank you”, and excuse me.

Follow the instructions of staff and teachers in a respectful and cooperative manner.

Foul language is not allowed. This includes swear words and derogatory comments.

Treat other students with respect and cooperation.

Treat the facility and all property with respect and care. Any repair
and/or replacement will be taken out of your student fund.

No hitting, stealing, lying, cheating, gossiping, foul language, passing gas (out loud),
belching or screaming.

Students are not allowed to whine.

Be on time for all classes, meals, and activities.

No discussions about drinking, drugs, gangs, or sex except with therapist, or in group,
workshops, and trainings.

No sexual, aggressive, or suggestive actions or comments to others.

No disrespectful or damaging actions toward self.

When students serve themselves they are required to eat everything they take. When
staff proportion out the food it is not required to eat everything on the plate. Food is
not to be wasted. Students must eat a healthy amount of food at every meal.

Follow the Table Manners Rules at all times.

Follow the Dress Code at all times.

Follow the Hygiene Code at all times.

Respect bathroom. Flush toilet after use. Do not put tampons or sanitary napkins in
toilets. Put tampons in plastic baggies and throw away in garbage. Any un-flushed
toilets must be reported to staff immediately. If the toilet is plugged use a plunger.

Students are not to be outside without staff permission and direct supervision.

All books must be pre-approved by director. No Steven King, VC Andrews horror books,
smutty romance, or inappropriate content books.

Students should not play pranks or scare other students.

Get permission from staff to be excused when at the table, in class, or during any
meetings.

Stay on campus at all times unless permission has been given to leave. Be in eyesight
of staff at all times.

No borrowing or lending.

No note writing or passing.

Phone calls for students on levels 1-3 are only made under the direct supervision of a
staff member. All phone calls are to be pre-authorized. Level 4 social calls are only
allowed during approved times.

Do not go into a sleeping room you have not been assigned to.

You are only to sit or lay on the bed you have been assigned to.

Students are not allowed to change or regulate the temperature controls.

Cups and glasses are not to leave the kitchen or dining room.
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Table Manner Rules

Students are to be at meals on time.

Sit straight with both feet on the floor.

Place your napkin in your lap.

Elbows are at your side, not on the table.

There should be a balance of upper and lower level students at each table.

Do not reach across table or across other people.

Pass food and equipment - do not slide or shove.

Talk in a low volume with the people at your table — Directly across or next to you not

several people away. Talk about appropriate topics.

9. Chair legs are to be flat on the floor - no leaning back or forward.

10. Eat slowly and with care.

11. Eat bit-sized portions. Do not stab large pieces of food or eat from the fork.

12.Excuse yourself and get permission from staff anytime you leave the table.

13.Chew with your mouth closed. Do not talk with food in your mouth.

14.No belching or passing gas.

15.Use “Please” and “Thank you” when asking or receiving items.

16.Students must eat a healthy amount of food at every meal. Students should not gorge
themselves.

17.Students should not use items such as sugar, salt, butter, syrup, etc. to excess.

18.0nly one glass of milk or juice at each meal.

19.Students may have one bowl of cereal at breakfast.

20.No seconds at meals. If students are still hungry fresh vegetables are available.

21.Meals are provided with a lot of care. Students should not substitute foods without
express permission for the food services staff. If they do not like something being served
they will go without. If there is a special dietary need administration will notify staff.

22.Students should clean their own personal areas when leaving the table and put chair back
under table.

23.Students are to scrape the food into the garbage and stack the dishes neatly in the
washing window.

24.Students are not to get into the cupboards, refrigerator or freezer without permission.

25.Students should not go to the bathroom for 30 minutes after a meal. In the event there is

a physiological emergency then permission must be gained from a staff and the student

must count or sing loud enough for the staff to hear while they are in the bathroom.

©NOoOOAWDNPE
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Hygiene Rules

1. Hair should be shampooed (as needed depending on hair type) and styled everyday.
Hair should look clean. Hair will be conservative in color and style. Unsightly hair
colors or cuts will be changed according to the approval of the Residential
Supervisor or Program Director.

2. Students will shower daily with soap over entire body. Body lotion is an option that
we strongly recommend. Showers will be no more than 7 minutes long.

3. Teeth will be brushed with toothpaste twice a day, morning and night.

4. Tampons should be changed at least every 2-3 hours to avoid toxic shock.
TAMPONS ARE “NOT” TO BE FLUSHED DOWN THE TOILET. They should be put in a
plastic baggie, wrap toilet paper around baggie and place in trash can.

5. Feminine pads should never be flushed down toilet. They should be wrapped with
toilet paper and placed in the trash can.
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Policy for products with Alcohol

Any liquid product containing alcohol is prohibited on campus, due to alcohol content.
We have found that even the products on this list that may say alcohol free are misleading
and often contain alcohol. The following is a list of un-approved items:

Un-Approved Items:
Mouthwash
Perfumes/body spray
Hairspray

Hand Sanitizer
Laundry stain remover
Febreze / air freshener

*The following items are approved, if alcohol is not listed in the first three ingredients.
Ingredients are listed in order of potency on product labels, so any item with alcohol listed
after the first three ingredients, has a low alcohol content or potency.

Approved items
Shampoo
Conditioner
Body wash
Lotion
Sunscreen

Face wash/toner
Acne cream

Bug spray

Hair gel

*Please note that it would be impossible to list everything. Please use the above lists as
guidelines. Any product not meeting the guidelines will be sent home. As always dorm
supervisors have the final say if a product follows our guidelines or not. Please contact your
daughter’s dorm supervisor with questions. Thank You
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Dress Code

EFFECTIVE Jan. 25, 2010

SKirts:

Style: Straight or pleated - knee length
No leggings or pants under skirts
1 Khaki skirt (required), 1 additional Khaki skirt optional

Pants/shorts:

Styles: No more than 4 inches above knee. Must not reveal skin when bending over.
No cargo pants. Pants must fit (not be too tight or too baggy).

Color: Khaki in stone or light tan only - No Green

Corduroy are acceptable in the approved colors

Jeans/Levis are approved for after school, weekends, and activities for level twos and
up.

Dark blue or Black Exercise Shorts - No more than 6 inches above the knee

No rips, tears, or writing (in pen or marker) permitted on pants. Pants may have writing
on INSIDE identifying what student they belong to.

Pants with rips, tears, writing, etc. will be sent home.

Sweat pants - Exercise time only:

= Black or Navy (white stripe is approved)

= Velour is fine in the approved colors

Must go through the belt loops of pants or skirts
Brown or black belts only. No studs or spikes.
Belts are optional provided a uniform shirt is worn which covers belt loops.

Shirts (uniform shirts provided):

1 White shirt (required) for graduation and community days 1 Grad shirt provided.

Polo shirts are standard uniform, provided by program.

Students are required to wear the uniform shirt corresponding to their level at all times,
except for Level Four’s on home visits or Level Four activities.

2nd shirt may be worn under uniform shirt it must be single color white or uniform color
only

No band, gang, or negative images on shirts.

White T-Shirts Approved as undershirts or pajamas.

Jackets/Coats/Sweatshirts:

Must be able to see the uniform shirt color

No sweatshirts, sweatshirt “coats” or “hoodies”. No sweatshirt materials other than
CCA provided or uniform approved sweatshirts or fleeces. These will be provided by the
Program.

Jewelry (please - no sentimental or expensive jewelry- at own risk):

UPDATED: 02-10 9



= No gang, satanic, negative friend, or negative image jewelry

= Farrings-Studs only level 1, small hoops or dangles 1” maximum size level 2 and up, 1
in each ear all levels

= Necklaces - 1 necklace worn at a time

= Bracelets - 2 bracelets per wrist plus a watch worn at a time

= No “hospital bracelets”. If student comes from or has to go to hospital their bracelet
must be cut off.

| = No “anklets”
= No body piercing (including tongue, eyebrows, and belly button)
» Rings - 2 rings maximum per hand - No toe rings

Under Clothing:
= Bras - Must wear — Must be lighter than shirt being worn - No black, zebra prints, or
leopard prints (pastel prints are permitted).

= Underwear - Must wear - No thong underwear - No black
= House supervisor has final say on whether an undergarment is appropriate or not.

l Swimming Suits:
= (Once Piece and conservative in cut and style.

|

Hair/Hair Accessories:
= Hair should be out of eyes and clean
= Bandanas are not allowed
=  Hair must be student’s natural color and conservative in cut and length.
= Hair must be presentable (no “messy buns,” hair in eyes, dreadlocks, etc.)

Shoes:

= Dress shoes are approved at all times.

= Clean White or Grey sneakers are approved and may be worn with uniform as well as
after school and on week ends. They must be clean with no rips, holes or writing on
them (other than brand name). No colors other than white or grey will be permitted,
and no brightly colored shoelaces are allowed (white or grey shoelaces which match
the shoe color only).

= Sandals are permitted with uniform if they are dress sandals.

| = No flip flops are allowed as part of the uniform. .They may be worn after school or on

the weekends.

= No high heels except for graduation or community days. High heels worn on these
occasions must have a heel no higher than 2.

= Uggs are OK, during the school day provided they are in good shape and have no
writing on them

» Knee High Socks, are OK in the following colors, White, Black, Grey or Navy

= Tights, in navy, white or black. NO LEGGINGS OR PANTY HOSE
Tights must have feet and be made of non-running material
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= Slippers are OK, other than they may only be worn in the house and not with a school
uniform.
1 flip flops
1 shower shoes
2 dress shoes - heel no more than 2”
2 athletic shoes 1- for gym only 1- for exercise and every day
1-House shoe/slipper may be used for in-dorm shoe

= 1 pair horse riding boots if involved in Equestrian Program.
Makeup

= No Make up Levels 1 - 2
Light Make up Levels 3 - 4 - Mascara, Blush, Clear Lip Gloss only
Eyeliner is not permitted at any level
Makeup may not be shared between students

Fingernails
= Must be kept neatly filed
= (Clear polish only levels 1 - 2
= [ight polish colors levels 3 - 4
Darker polish colors of PINK and Red ONLY may be worn as well on levels 3-4
= No unusual colors (neons, bright colors, patterns, etc.)
=  Dorm supervisor has final say on fingernail color.

Pajamas:
= Modest and Conservative
= 3 fingers across shoulder strap on tops -No spaghetti straps or “wife beater” style shirts
= Boxers may be worn under long night shirts
= Night shirts must reach mid thigh or longer

Level 4 Religious and Off Campus Activity Outfits:
B Must meet above Dress Code rules for length and modesty.
B Shirts: 3 inch minimum on shoulder - No midriff’'s showing
B Skirts: No more than 2 inches above the knee
B Shorts: No more than 4 inches above the knee
B Outfits must fit (Not too tight or too loose)
Level 2 Religious& Off Campus Activity Outfits:
B Must wear uniform shirt
B May wear own pants, shorts or skirts as long as they are appropriate in style and color.

Level 3 Religious Services:
B Must meet above Dress Code rules for length and modesty.
B Shirts: 3 inch minimum on shoulder - No midriff’'s showing
B Skirts: No more than 2 inches above the knee
B Shorts: No more than 4 inches above the knee

B Outfits must fit (Not too tight or too loose)
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Level 3 & Off Campus Activity Outfits:

B Must wear uniform shirt

B May wear own pants, shorts or skirts as long as they are appropriate in style and color.
**Inappropriate clothing or items will be mailed home to parents.**

IN ALL CASES, RESIDENTIAL SUPERVISOR WILL GIVE FINAL APPROVAL ON OUTFIT AND
CLOTHING APPROPRIATENESS.

**Khaki in stone or light tan only - No Green
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Field Trip Ground Rules

Students must wear Mniforms unless student level dictates otherwise.
Students must be in view of S+aff at all times.

Students must show respect and good manners at all times.

Seat belts are to be worn at all times in vehicles.

Students pav"ricipoﬁring n fie|c| Jrv‘ips will be in class the fo”owiy\g clay or lose the privilege foy‘
the next fielcl trip.

CCA rules will be observed at all times.
Tollow s+aff direction.
Respec’r public and priva’re property.

Always have a buddy and know where your buddy is.
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Laundry Rules

.Loww\dy‘y is only washed on the assignecl clay.

All laundry is to be finished by the end of the day. Absolutely no leaving clothes in

washer or dryer overnight.

71\” clothes must be foldecl onr lf\umg up neaHy and pu’r away.

.Loww\dy‘y is washed accowding to the room assignment,

.Loww\dy‘y is to be sorted in the morning of your assigy\ed lowmcly‘y day.

Sheets and towels are to be washed each week.

.Loww\dy‘y room is to be keer clean clvw*iy\g and aﬁey‘ use.

Laund ry Instructions

1. Sowt clothes accov‘cling to colow, i.e. darks, mediums, whites, sheets & towels.

2. Do not over fill the washer or dryer.

3. Clean the lint screen on the dryenr befoy*e each load is put in.

4. Only faby‘ic Soﬁemer goes in the center container of the washenr.

5. Use only the appropriate amount of laundry soap. Using too much laundry soap
can stain younr clon\ing.

6. Pre-treat stains before washing clothing.

7. J]C you require special laumdv*y soap due to a”ey‘gies contact your Residential

Smpervisor.
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Academics

Copper Canyon Academy boarding school for 9iv‘|s has a co”ege prep—focused
academic program, and is fu\”y accredited by the Nowrth Central Association o](
Co”eges and Schools. The CCA facu\Hy holds Arizona credenﬁals, mastenr’s
degrees, or both. Copper Canyon Academy’s academic program is designed to
maximize a student’s Ieaw\img po+en+ia| and joy of Ieaw\img. Success in academics
supports the school’s goals of students’ enhanced self—es+eem, self—awaremess,

Self—confidence, Self—reliance and Self—managemenh

The Coppey‘ Calf\yoh Academy academic program oﬁev‘s the fo”owi!f\g programs
and services:

Courses Oﬁcerecl:

The academic program at Copper Canyon Academy oﬁers smaller classes.
Sclx\eduling is customized and individualized, so each student is placed in
appropriate classes. The academic program oﬁev‘s core classes needed to earn
a I/\igl/\ school diploma.

Core Classes (All gv‘ade levels available): énglisl/\: Literature, Language Ants;
Science: Biology, Cl/\emish‘y, Earth Science; Mathematics: pre—%\lgebra/
Algebra, Algebra JJ, Geometry, Trigonometry, Calculus; Social Studies:
American History, World History, Geography, Psychology, Sociology,
Economics; Foreign Language: Spanish, French

Electives: Speecl/\, Journalism, Health, PE, Fine and performing Anrts, imclmding
Theater, Choir, and Visual Arts.

The 7Z\bi|i+y to Earn a ‘Higl/\ School Diploma

Copper Camyon Academy students achely work towanrd receiving a lf\iglf\ school
diploma. Jf a student earns all required credits while at Copper Canyon
Acaclemy, she will be awarded a cliploma ]Cv‘om the school.

By earning a l/\iglr\ school cliploma, the student builds a fomncla’riom of |eav‘V\iV\9 and
problem—solving expec+ed of a young adult in this society. This is a begivw\ing to
beimg able to ]CU\V\CJrioV\ in a complex and cl/\omgimg world and can lead to ob+aiV\iV\9
viable employmen+ and/on pursing a pos+—secondow‘y education.

Develop a love fov‘ Leawf\ing

Coppey‘ Calf\yoh Academy endeavors to instill in students a love foy* leawf\ing. Jn
addition to leaw\ing necessanry knowledge and skills, students are ’rauglx\’r how to
learn on their own. This clevelops self—smﬁiciency skills which will serve students
well. We also I/\ope to infuse students with a love foy* Ieawf\ing, encouraging them

to become lifelong learners.
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Become a Critical Thinkenr

Jn a pimraiisiic world whevre imforw\aiiom IS expanding at an exponeniiai rate, it is
necessary foy* students to have pv‘oficien’r critical ‘ii/\iV\i<iV\9 skills to negotiate this
compiex world. Critical +|/\imi<iif\9 skills also enable a student to ciig cieeper into
Subjecis and understand in a more substantive level the world around them.
Jciea”y, those skills can also create in students a greater oiegv*ee of seif—
awareness and v\mders’ramding.

Seif—Discipiine

Jt is necessary foy* students to cieveiop seif—ciiscipiime to compieie assignments,
classes, and earn a dipioma. Seif discipline means not oniy the abiiiiy to compieie
H/\imgs that are U\V\pie(J\SO\V\‘i’ and oiiﬁcicui’r, but also the abiiiiy to stay focu\seci, remain
persistent, and be organized. This trait serves the student +i/\¢omgi/\om+ her iifefrime.
Course L oad

Each student at Copper Caif\yon Academy takes five to six classes during the
faii and winter semesters and two to three classes oiuw*img the summenr session. U\p
to 7.5 credits can be earned in a 12 month period of Hime. Because of sci/\edu\iing
constraints and the added summer session, the sequencing of classes may seem
at variance from that of a traditional school setting. However, over the course of a
year, sequencing of classes is very similar to that of a traditional school.

Block Schedule

A block schedule is foiiowed at Copper Canyon Academy. Three classes are
scheduled each day, with a diﬁeremi three classes scheduled on aiiernaiing days/
W\C\i<i!/\9 six core classes a student can take each semester. The school ciay
begins at 8:25 AM and each class meets for 85 minutes with ten minute breaks
between classes. There is a 30 minute lunch break. There is also a one hour
constructive time direciiy af‘iev‘ lunch fov‘ students to S’rv\dy and catch up on
homework, or receive tutoring ]Cv‘om teachers.

Co”ege piamf\ing

Jn prepara+iom foy* co”ege, juniors and seniors are expec+e<:i to take either the
SAT and/or ACT while enrolled at Copper Canyon Academy. Tutoring and
test preparation is available +|/\Vom9|/\ trained teachers. U\pper—division students
are py‘ovioieoi a fu\” array of co”ege coumseiing services. A list of Y4-year coiieges
to which CCA students have been accep’red is available.

Field Trips

Students participate in educational fieici trips to sites around Awrizona, CiV‘C\WiV\g
upon the natural i/\isiory of the area. Each fieid trip provides students with
ieaw\img experiences in science, i/\isiov‘y, nature, 6V\gii5if\ composition, culture, and

art. More extensive ’ry‘aveiimg classrooms include pO\V“HCipC\'HOV\ in the Presidential
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Classroom in Waslx\imngom, D.C., and attendance at the Utah Sl/\akespeow‘eom
Festival.

SAT/ACT Preparation Classes

Classes are oﬁev‘ecl each semester to prepare student to mastenr ’raking the SAT

& ACT tests.
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Transition

What is Transition? Transition at Copper Canyon Academy is one of the most
imformaﬁve and usefml tools we have fov‘ assessment. We believe that the Safes’r
way to test the s’rv‘eng’rl/\ of the new behaviors in the student’s life is to pv‘ovicle
opportunities that more closely resemble the “real Iife" environment the student will
encounter upon her return home. By a”owing the student supervised encounters
with less structured situations, behaviors that no lomgev‘ show up in the structured
life of the school may come to the Suw‘face. This type of orgamized approaclz\ to
observing and assessing behavior provides the treatment team with a Siglf\i]cicoumL
tool ]Cov* de+ev*w\ihih9 the level of internalization of desired behavior clr\omges and

provides the student with an oppova\V\Hy to slowly ease her way back home.

Jtis important that students are pv‘ovicleol with leawf\ihg opportunities that ease
their way from the strict structure of daily Iife in a program to the loosenr structure
of Iife at home. Transition is an important ”s+ep—c|own” component that pv‘ovides
assessment and support as the student works to apply and internalize all that
H/\ey have learned from the program. Transition provides a bridge between the
institutional structure and the structure at home. The CCA transition program is
set up as an assessment and evaluative tool in our treatment sequence. When
students have proven that Jrl/\ey have iclelf\’rifiecl clr\omges that need to be made,
have made the clx\omges within the context of the setting, and then have pradiced
the clr\omges over time, ’rl/\ey become eligible to enter the transition part of the

PV‘Og ram.,

Each student continues to abide by the program rules as well as the rules set up
by each household. She is given chores, homework, and other duties she needs
to accomplislr\ in order to continue her transition process. The students are
expec’red to be organized and plom their daily responsibiliﬁes. This includes
H/\ey‘apy, schoolwork, and even their work hours if H/\ey obtain a job while in
transition. Jt is the responsibili’ry of the transition parent to fo”ow up with the
student’s v‘esponsibiliﬁes and to ensure that ’rl/\ey arrive on time to all activities and
meetings Sponsored by CCA. Jtis also the v‘esponsibiliw of the transition parent
(Senior C

CA S’raﬁ ]\/\embev‘) to iV\]COV‘W\ the treatment team of all progress and any
problemoﬁric behavior dif‘ﬁcu\lﬁes that are encountered while the student is in their

I/\ome.
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Students are considered fov‘ placemen+ in an on campus transition home around
the end of Level 3 or the begivw\ing of Level 4. Transition lasts fv‘om fouw* to six
weeks, olepe!f\cling on the issues and the progress each student makes. Duw*ilf\g
the transition period Weekly assessment sheets are comp|e+ed by the transition
parents and are then v‘epov‘+e<:| to the treatment team, Jrl/\ev‘apiSJrS, and
paren+s/9v\ardiams. The transition parent (Senior CCA SJraﬁ Member) is also
available for consultation as needed by parem‘s/guardians, should any concerns

arise.

An ov‘ganizecl approacl/\ to obsev‘vhf\g and assessing behavior pv‘ovides the
treatment team with a Sigmificavﬁ tool fov‘ de’rerw\inimg the level of internalization of
desired behavior clf\omges. Jf serious problems arise while the student is living in
transition, she can move back into the I/\iglr\er structure of the school setting to
work Jrlf\y‘ouglf\ the problem and plom fov* her return to transition. We feel that this
approaclf\ provides Significowﬁr benefﬁ to the student and her faw\ily as well as

giving the treatment team a valuable measure of the student’s progress
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WOV"(SI’\OPS

Our workshops are designed for both the parents and the students. We feel it is very important that the parents and
their daughters are learning the same tools, language, concepts and principles so they can apply them when they get
back home. We want this learning to be lasting and for the families to be able to take it back to the home
environment. You will see that the first and second workshop mimic each other so parent and daughter are receiving
the same experience, same tools, same language and is truly a parallel learning process.

It is recommended that the parents register for the first workshop within 90 days of their daughter’s enroliment at
CCA. The next offering for the parents is the parent 1 workshop. It is recommended that parents sign up for this
workshop while their daughter is at the beginning stages of their third level in the program. The final offering is the
parent 2 workshop and it is recommended that parents attend that while their daughter has almost completed level 3
or started her level 4 in the program, with the idea that this workshop prepares the families for the level 4 home visits
and eventually for the transition home after graduation from CCA. Workshops for parents and students were
developed to enhance self-esteem, take accountability for one's choices, promote integrity and trust, emphasize the
importance of keeping agreements, improve communication skills, repair relationships, prepare for the transition
home and bring hope back into the participants’ lives. Participants are immersed in a combination of educational and
experiential activities which promote the opportunity to evaluate the negative results of past choices and begin
making effective new ones.

Level 1 Workshop: (Parents/Students Separately) This is a three-day workshop emphasizing the power of beliefs,
trust, importance of agreements, personality types, what is working and what is not working, accountability, choices,
and building healthy, loving relationships. Participants gain a powerful feeling of pride and often see a new hope for
the future and especially the reality of having a healthy functional family.

Level 2 Workshop: (Parents/Students Separately) This is a three day workshop that is educationally based and
gives the parent many new tools and parenting skills. The first two days you will be going through “The Choice” and
“The Choice in Intervention”, which is from the Arbinger Institute. This material focuses you on your relationships and
your part in all of your relationships. The emphasis of all the skills learned is that you will be starting to build back the
relationships that have been damaged. A parent can learn all of the skills in the world, but if there is not a relationship
established they will be very ineffective. The third day consists of learning tools and skills, your parenting style and
your child’s type, conflict resolution skills, what to expect when your daughter graduates CCA and much more. You
will also be taught a plan that will help provide structure in the home for when your child returns.

Level 3 Workshop: (Students Only)This is a three day workshop that is all about practice, practice, practice. We will
be practicing conflict resolution, beginning to gain trust and where to start with how to gain trust back, creating a
positive peer support group, and reviewing your family plan (rules, structure, consequences, rewards). Our
experience has taught us that your success will depend upon the trust in the relationship and the people your
daughter begins to surround herself with. Your child will be in attendance all three days to practice and implement the
tools you have learned in the first workshop. | begin to be prepared for your home visits and eventually their return
home.

Level 3 WorKshop (Parents/Students together) This is a three day workshop that is all about practice, practice,
practice. We will be practicing conflict resolution, beginning to gain trust and where to start with how to gain trust
back, creating a positive peer support group, and reviewing your family plan (rules, structure, consequences,
rewards). Our experience has taught us that your success will depend upon the trust in the relationship and the
people your daughter begins to surround herself with. Your child will be in attendance all three days to practice and
implement the tools you have learned in the first workshop. | begin to be prepared for your home visits and eventually
their return home.

*You must register for Parent Workshops

**For Additional Information, dates, or scheduling: www.aspenseminars.com

Or contact Summer Bullard (928) 567-1322 ext. 144 shbullard@coppercanyonacademy.com
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Schedule

MONDAY TO FRIDAY
6:00 AM Wake Up, Room Jobs, Common Jobs, Breakfast
8:30 AM School
11:30 AM Lunch
12:00 PM School
2:30 PM Group Therapy, Constructive Time, Exercise, Showers
5:00 PM Dinner
6:00 AM Homework, Cleaning, Movie (Friday Night)
8:30 AM In bed - Lights Out
9:00 PM Shutdown - No Talking
(Shutdown is 10:00 PM on Friday)
SATURDAY
8:00 AM Get up / Dress
8:30 AM Breakfast
9:00 AM Major Clean, Level 1 Outside Activity,
Level 2 and above Hike or other activity
1:00 PM Lunch
1:30 PM Kitchen jobs, showers
3:00PM Free time
4:00 PM Exercise time
5:00 PM Dinner
6:00 PM Clean up
7:00 PM Activity - Movies - Games
9:00 PM Free time
9:30 PM Prepare for bed
9:45 PM In bed - Lights out
10:00 PM Shutdown - No Talking
SUNDAY
8:00 AM Get up / Dress
8:30 AM Breakfast
9:00 AM Clean up, bedroom jobs
10:30 AM Personal spiritual building
11:00 AM Motivational Movie
12:30 PM Lunch
1:00 PM Kitchen jobs, showers
2:30 PM Outside activities
3:30 PM Study hour
5:00 PM Dinner, clean up
6:30 PM Personal Care Night
8:00 PM Evening meds
8:15 PM Prepare for Bed
8:45 PM In Bed - Lights Out
9:00 PM Shutdown - No Talking
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Privileges by Level

LEVEL 1 - Willingness

Letter writing to family only

Eligible for one - five minute “Check in” phone call after one month and each month thereafter upon
therapist’s approval

All exercise and sports on grounds only

Parents will talk to therapist every week for up to thirty minutes. (Parent is responsible for calling in.)
“Check in” call will be at the beginning or end of this call.

No make-up and only clear nail polish.

LEVEL 2 -Trust

Eligible for all privileges of Level 1.

Eligible for hikes.

Eligible for academic field trips and experiences.

Eligible for attending place of worship twice a month.

Off grounds exercise and sports with direct supervision

Eligible for 2 thirty minute family therapy phone calls per month with parents/guardians upon
therapist’s approval (Parent/guardian is responsible for calling in.)

Eligible for one on-campus visit each month: (see “Visits by Level”)

No make-up and only light modest polish.

LEVEL 3 - Leadership
Eligible for all privileges of Level 2

Conservative make-up may be worn, and must be approved by the Residential Supervisor.
Only mascara, blush and lip gloss may be worn.

0 Mascara - may be used on eyelashes only and may not be used as eyeliner

0 Blush - may be worn on cheeks only and may not be used as eye shadow

0 Lip gloss - clear only
Eligible for 2 thirty minute family therapy phone calls per month with parents/guardians upon
therapist’s approval
Eligible for 1 off campus visit per month with therapist’s approval: (see “Visits by Level”)
Eligible for 2 off campus activities per month
Eligible for transitional living experience in the later phase of Level 3

LEVEL 4 -Hope

Eligible for all privileges of level 3.

Bi-weekly shopping excursions - May only purchase items for self (no purchasing for other students).
Eligible for one thirty-minute phone call with parents, weekly.

Two family therapy calls per month.

Eligible for all off campus activities each month.

Eligible for 1 home visit each month with therapist’s approval: (see “Visits by Level”)
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SIGNOFF SHEET FOR “LEVEL ONE "ADVANCEMENT

WILLINGNESS

Minimum for Level One: 6 weeks

Name: Date of Last Move Up:

Date

Signature

LEVEL ONE — TASKS

Complete Student Workbook for level 1

Therapist

Must journal at least 4 out of every 7 days. Napipropriate pictures or
language.

Therapist

Student has made a searching personal inventaly loérm done to self
and others. This list of offenses is to be ty@agle spaced with room to
add additional behaviors as they are identifiete Tist is to be specific.
(Work with your therapist on the development oftlst.)

Therapist

Has written a letter of accountability to paremswhy she is here and has
received an impact letter from parents. Therapist
Has moved out of denial, resistance or passivityiawerbalizing in group Therapist
Write a two-paged Reading ResponséTime Four Agreements: A Therapist
Practical Guide to Personal Freedomwritten by Don Miguel Ruiz.
Knows & can define the “Four Agreements” & givesamples from her Therspist
own life of personalizing, assuming, being impedeatith her word, &
doing her best.

Therapist

Takes an active role in the participation of dep@lg the treatment plan

No more than 4 work hours

Community Director

Complete workshop (1 or 2)

Clinical Director

Has presented her move up presentation to the caitymu

Treatment Team

EMOTIONAL

Is beginning to hear feedback without becoming rsfes.

Treatment Team

Is beginning to regroup quickly when told “no” aiscbeginning to accept
delayed gratification

Treatment Team

Has developed an attitude of willingness to ac&epbrk the program

Treatment Team

Is beginning to spontaneously verbalize the needake changes.

Treatment Team

Is beginning to identify strategies for managing émotions, attitudes &
conflicts

Treatment Team

Has learned the format for, and is beginning to“u$eel” statements. Ha
read handout via therapist about “| feel” statersemid can describe what

U7

it is and how to use “| feel” statements

Treatment Team
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SOCIAL SKILLS

Is beginning to make appropriate greetings
including saying “good morning/afternoon”
to staff, students.

Treatment Team

Is beginning to make eye contact and shake hands
when appropriate.

Treatment Team

Has learned appropriate table manners and is
beginning to use them

Treatment Team

Is beginning to manage and limit the use of
profanity, vulgarity, and slang.

Treatment Team

Is beginning to be courteous, considerate and
respectful of self & others

Treatment Team

ACADEMIC

Demonstrates a sustained and consistent levefat,esngagement,
willingness, and performance in all current classes

Refer to red sheet

Ready to Submit:
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SIGNOFF SHEET FOR “LEVEL TWO " ADVANCEMENT

HOPE
Minimum for Level Two: 13 weeks
Date | Signature

Name: Date of Last Move Up:
LEVEL TWO — TASKS
Complete Student Workbook for level 2

Therapist
Submit posters defining 5 behavioral changes tmaee - Written report on “New choices | made Therapist
in my life” - 3 to 5 minute oral report on “New aices | made in my life”, to be presented in
caseload group. Student is responsible for armantijine to present.
Student has identified and written down specifieads to be made for each offense on her personal _
inventory. She has begun to plan to make amends Therapist
Student has kept a personal journal & has madea&icentries, at least 4 out of every 7 days. No
inappropriate drawings or language. Journal enaife focused on identifying non-working
behaviors, beliefs and attitudes. Each entry shimadlude 3 things | appreciate and 3 things | like
about myself.

Therapist
Demonstrated progress in regards to treatmentgilgctives

Therapig

Read leadership manual and develop a leadershipapia your parents to present to caseload Therapist
Write a two-paged Reading ResponséTime Four Agreements: A Practical Guide to Persbna Therapist
Freedom”giving examples from her own life of personaliziagsuming, being impeccable with her
word, & doing her best and relate it back to family
Write a two-paged Reading Responselae Right Questiorisy Debbie Ford Therapist
Is open, honest, active, and consistently contedbtd caseload group

Therapist
Have parents begin reading “Positive Parenting wifian: Family Rules” by Johnson

Therapist

Complete workshop 1 or 2 (if applicable)

Clinical Director

Has presented her move up presentation to the caiymu

Treatment Tean]

EMOTIONAL

Student is able to manage her reactions when il br when gratification is delayed.

Treatment Team

Talks openly with multiple staffers and studentewlssues arise

Treatment Team

Frequently practices using the “| feel” formula whepbmmunicating with both staff and students.

Treatment Team

Appropriately gives constructive feedback to otharimes and is frequently able to receive
feedback from others with minimal defensivenesharapy (group) and community.

Treatment Team

Beginning to show signs of leadership in therapynmunity, and classroom.
- therapy: open, honest, moving out of denial antvelgt participating
- community: holding other girls accountable, no mitvan 3 work hours
- classroom: active participation

Treatment Team

Beginning to be responsible for self and otherdassroom, therapy, and community.

Treatment Team

Frequently manages her behavior through healthy, honest & expressive techniques &
frequently handles conflict with appropriate problem solving skills.

Treatment Team

Student has developed an attitude of hopefulnedseicfuture.

Treatment Team
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SOCIAL SKILLS

Often greets others appropriately, shakes hands with and introduces self to guests, and
often makes eye contact when speaking

Treatment Team

Often uses appropriate table manners

Treatment Team

Seldom uses profanity, vulgarity or slang

Treatment Team

Often is courteous, considerate and respectful of self and others

Treatment Team

Regularly presents herself as well groomed & appropriately dressed (to CCA dress code)

Treatment Team

ACADEMIC

Demonstrates a sustained and consistent levefat,efngagement, willingness, and performanc
in all current classes.

1)

Refer to red
sheet

Ready to Submit:
Therapist Signature
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SIGN OFF SHEET FOR “LEVEL THREE” ADVANCEMENT

TRUST
Minimum for Level Three: 13 weeks
Signature
Name: Date of Last Move Up: Date
LEVEL THREE — TASKS
Complete Student Workbook for level 3 Therapist
Complete 8 hours of volunteer projects; prepareitien and 3 to 5 minute oral report Therapist
regarding “The value of my volunteer project ancatvhearned about myself is...”;
report to caseload group
Written and oral report on the difference betweendring myself and others versus Therapist
self-betrayal of self and others
Student has kept a personal journal with at le2stdied journal entries, at least 4 ou
of every 7 days. Journal entries are focused @nlteom changing my non-working )
behaviors, beliefs and attitudes. Each entry shimgdlude 5 things | am grateful for. Therapist
Student is beginning to make amends for each dffensher personal inventory.
Therapist
Demonstrates a clear focus on using the toolssshequiring to take a positive, Therapist
proactive leadership role in the community
Write a two-paged Reading Response on a theragsatic assigned by your therapist.
Book Assigned: Therapist
Report to caseload group on “The specific ways ifuplemented the 5 behavioral Therapist
changes identified during level 2 and how I've iepented the changes”. Give
specific examples of change.
Consistently uses therapy group to support & erageiher implementation of Therapist

behavioral change strategies, through reportistgning to feedback & requesting
support. Is learning to confront other group meraloa their avoidance, power plays
denial & manipulation

Has successfully performed the role of “big sistera new student

Community Director

Complete tasks given to family during off campusitsi Therapist
Students have completed their reward list and lgaxen it to their parents for review Therapist
Parents have completed the list of “Family Rulesgiod habit cards, daily and weekly Therapist
chores
Demonstrated progress in regards to treatmentqgligattives Therapist
Complete a substance abuse/non working behavieegse prevention plan Therapist
Has successfully completed and passed the eticqueitse
Director
Has completed the student 1 or 2 workshop
Therapist
Has presented her move up presentation to the cartynu Treatment
Team
EMOTIONAL
Is showing an attitude of trust in themselves gragram, treatment team & CCA staf] Treatment Teant
Frequently uses “I feel” statements Treatment Tean
Frequently gives and receives appropriate and stippdeedback in therapy (groups Treatment Tean(
and in the community.
Accepts “No” for an answer without argument angasient. Treatment Tean
Is able to generalize work in therapy back to ti@munity and with families Treatment Tean
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Feels proud of her accomplishments, excited about the future & is beginning to
recognize the value of what she is learning at CCA

Treatment Team

Treatment Tearm)
Student actively seeks opportunities to provide positive leadership in
classroom, community, and therapy groups.

Treatment Tearm)
Begins to experience resolution concerning personal issues including behavior
patterns, relationships, & conflicts, through her work in individual & group
therapy

Treatment Tearm)
Frequently manages her behavior through healthy, honest & expressive
techniques & frequently handles conflict with appropriate problem solving skills.

Treatment Team
Demonstrates a commitment to graduate the program
SOCIAL SKILLS

Treatment Tearm)
Consistently greets others appropriately, shakes hands with and introduces self
to guests, makes eye contact when speaking

Treatment Team)

Consistently uses appropriate table manners

Does not use profanity, vulgarity or slang

Treatment Team

Is consistently courteous, considerate and respectful of self and others

Treatment Team

Often presents herself as happy, healthy, well groomed, appropriately dressed
(to CCA dress code)

Treatment Team

ACADEMIC

Demonstrates a sustained and consistent levefat,etngagement, willingness, and
performance in all current classes.

Refer to red sheet

Ready to Submit:
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SIGNOFF SHEET FOR “LEVEL FOUR” ADVANCEMENT

KNOWLEDGE
Date Ready to Submit:
Date | Signature
Name: Date of Last Move Up:
LEVEL FOUR - TASKS
Therapist

Complete Student Workbook for level 4
Complete the “Family Rules” set up and begin imgatation on home visits Therapist
Has written and presented a 3 to 5 minute oralrtepoeach home visit Therapist
Has written and presented a 3 to 5 minute oralrtepo“What | feel connected to” Therapist
Actively demonstrates leadership by nurturing pesgrof lower level students Therapist
Has made 80 dated journal entries, at least 4foeneary 7 days. Journal entries are focused on _
“The difference | made today...” Therapist
Write a two-paged Reading Response on a therapgwmagic assigned by your therapist _
Book Assigned: Therapist
Complete a parental approved friends list Therapist
Actively works in individual & group therapy on isss identified during transitional living. Is Therapist
able to verbalize what the issues are & what sireseshe is using to address them.
Uses group therapy as an opportunity to demondgatiership by modeling proactive use of Therapist
group to address personal issues, regularly cotsfiather group members on avoidance, power
plays, denial & manipulation.
Consistently uses the four agreements Therapist
Demonstrated progress in regards to treatmentgidpectives Therapist
Has presented their move up to grad. stat presemtatthe community Treatment Tean
Completed level 3 workshop Clinical Director
Parent and student completed task list given thgthérapist for each home visit Therapist
Consistently is proactive in addressing issues witiitiple staff members & students as they come Treatment Teany
up
Consistently uses “I feel” statements to give Hettdback & acknowledgement, and assists ney Treatment Teant
students in learning the format
Consistently proactive in giving & receiving appriape & supportive feedback both in therapy Treatment Tean
and in the community
Consistent in implementing 5 identified behaviataanges Treatment Tean)
Experiences herself as happy, healthy and prodaictiv Treatment Tean
Manages their emotions and also expresses thetic@mon a healthy way Treatment Teanq

Treatment Team
Parents & self report that above behaviors are maintained at home
Consistently manages her emotions & behavior thrdwalthy, honest & expressive technigques. Treatment Tean(
Recognizes, appreciates & verbalizes the valuehatt whe is learning at CCA
Seldom encounters conflicts, & when she does, vesahem quickly with appropriate problem Treatment Teant
solving skills.
Student is setting appropriate boundaries and ldéstiact vision for her future Treatment Tean

Treatment Team
Successfully completes a transitional living experience in the home of an identified staff
member
Student actively seeks opportunities to providatpmasleadership in the classroom, caseload, and Treatment Tean
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in the community
- classroom: active participation

- caseload: active participation, confront otherawoidance behaviors, teaching by
example, taking emotional risks
- community: helping others up hold the rules, atyiwelunteers to help walk girls, clea

up etc., support and encourages a positive comgnanitironment, support protocol fo
conflict resolution

h

Demonstrates a commitment to graduate the program

Treatment Tean]

SOCIAL SKILLS

Consistently does, teaches, & encourages others to greet others appropriately, shake
hands with & introduce self to guests, make eye contact when speaking

Treatment Team

Consistently does, teaches, & encourages others to use appropriate table manners

Treatment Tean]

Consistently does not use profanity, vulgarity or slang, and encourages and teaches
others not to use vulgarity or slang

Treatment Tean]

Is consistently courteous, considerate and respectful of self and others and encourages
and teaches others to also be considerate and respectful of self and others

Treatment Tean]

Consistently presents herself as happy, healthy, well groomed, appropriately dressed (to
CCA dress code) & relaxed.

Treatment Tean]

ACADEMIC

Demonstrates a sustained and consistent levefat,efngagement, willingness, apérformance
in all current classes.

Refer to red sheet

Write a resume & sample job application & covetdetmock interview

Director
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Visits by Level

LEVEL 2

Eligible for one on-campus visit each month
0 1stvisit- 6 hours
0 2nd visit-6 hours
0 3rd visit- 8 hours - If student is showing significant progress off Campus visit on third visit may
be granted with Treatment Team approval.
There must be a “Visit ABreement” created by parents and approved by the therapist prior to each
visit.
There must be a minimum of 21 days between each on campus visit. No more than one visit each
month.
All visits must begin or end with an in-person family therapy session
All visits should be made with the least amount of out of class time possible.

LEVEL 3

Eligible for 1 off campus visit per month with therapist’s approval.

0 1stvisit-2 day, one overnight
2nd visit-3 days, two overnights
3rd visit-3 days, two overnights
Further visits are arranged on a case by case basis
Accommodations will be made for students with split families

0 Parent 2 Workshop, will count as that months visit.
These visits are for family time. They are not shopping trips. Families should arrange to participate in
interactive family activities such as hiking, swimming, bowling, or movies. Quiet time and family
discussion time should be included. Any questions concerning what is allowed on the visit should be
directed to the therapist.
Prior to the beginning each visit families must have a “Visit ASreement” created by parents and
approved by their therapist.
All visits must begin or end with an in-person family therapy session.
Overnight visits should not conflict with academic classes.
There must be a minimum of 21 days between each off campus visit. No more than one visit each
month.
Visits should begin after school on Friday and student should be back to campus by 6:00pm Sunday.
All visits should be made with the least amount of out of class time possible.

O O0OO0OOo

LEVEL 4

Eligible for 1 home visit each month with therapist’s approval
0 1st - 3rdyisit-9 days
0 4thvisit- 9 days* - At therapist recommendation
0 Accommodations will be made for students with split families
0 Parent 2 Workshop, will count as that months visit.
Student must have been on Level Four for 4 weeks prior to first home visit
Visits should be arranged so as not to miss more than 5 academic days per visit.
One home visit is allowed each month - minimum of 21 days between the end of one visit and the
beginning of the next visit
A minimum of three home visits with all homework assignments completed and considered successful
by the Treatment Team are mandatory for graduation
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Parents must create and have an approved “Home Living Agreement” before going on any home visit.
This agreement should be created and revised before and after each visit to prepare and practice

before returning home. This agreement is essential to success
Visits should begin after school on Friday and student should be back to campus before school on
Monday 9 days later. All visits should be made with the least amount of out of class time possible.

Parents should spend their on and off campus visit time with their child & family only.

Large and/or excessive amounts of food, sodas, and candy are discouraged being brought on the CCA Campus. Please
only bring enough food for your child to eat in one sitting.
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Jnappropria’re Jtems List

 Razors

* Glass

* Aerosols

e Productswith alcohol
* Glue

» Fingernail polish/remover

» Sharp objects

» Scissors

* Knives

* Fingernail clippers

* Metal fingernail files

» Tapes/CD’s/Players

» Liquid eyeliner

» Dark make-up/lipstick

* Bandannas

» Boxer shorts

* Food/Candy/Gum

* Addresses and Phone Numbers (other than parents)
» Pornographic materials

* Satanic materials

» Cigarettes/Drugs/Alcohol/Cloves
* Drug paraphernalia

* Candles

* Matches/Lighters

* Witchcraft items

*Anything determined by staff to be unsafe, dangsr@r inappropriate.
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Student Room Jobs

DAILY

o No clothes on the floor. Personal items are to be picked up off floor and under the bed. All personal
items are to be put away in their proper places.

o Shoes should be straight and neat in the closet. Clothes are to be hung up neatly. Do not overcrowd the
closets.

o Items on the shelves in the closets are to be neat. Books are to be on the shelves.

a Trashcan should be emptied daily.

o Dust mop the floor daily.

a Vacuum or shake rugs daily.

a Major clean windows on even number days and blinds on odd number days.

0 Beds are to be made each morning. Covers are to be pulled tight and corners squared. Only two stuffed
animals or dolls per bed. Personal items and pictures are not to be taped to the bed. Under the bed
there should only be bins and the bathroom basket. If the student has a musical instrument it should be
put in the closet or under the bed if it fits. There should only be one “under the bed” boxes, bathroom
baskets & musical instruments under the bed.

o Dressers and nightstand drawers should be neat. Clothes folded neatly. The tops of the dressers and
nightstands should only have decorative items on them. Personal items are to be decorative in nature on
top of dresser and nightstand. Water bottles do not belong on top of furniture. Personal items and
pictures are not to be taped to the furniture.

a Dust daily.

0 Beds are to be neat all day. Blankets folded at the end of the bed should be neat and tidy.

o The floor should be clutter free including books, papers, pictures and magazines.

0 The bulletin boards should be pictures of family members only. There should not be any cutouts from
magazines on the bulletin boards. Decorative drawings, cards, etc. are acceptable. Pictures of symbols
of drugs, satanic, cults, negative influences, etc. are not to be put on the boards.

a No books in the drawers.

o No boxes except for the plastic tubs provided by CCA allowed in the rooms.

o Eachroom is allowed only one calendar on the wall.

WEEKLY

o Clean behind dressers and nightstands. Be careful not to scratch floors moving furniture.

o Clean fan and light.

o DRY mop floors with Murphy’s oil soap.

o Dust furniture with polish.

o Wipe down both sides of door with rag. (Water only.)
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Choices/Consequences Sheet

CHOICES CONSEQUENCES
Personal items left out in room or common area 1 firfe per item
3 fines in one week 1 hour

Rude and/or disrespectful behavior 1 hour
Badgering and whining 1 hour

Bare feet 1 hour
Tardiness 1 hour
Disruption in class, group, or activities 1 hou

Not following staff direction 1 hour

Self induced purging 1 hour
Leaving room or activity without permission haur
Swearing 1 hour

Lying 1 hour
Shutdown violation 1 hour

Not completing jobs/assignments 1 hour
Entering an unauthorized room 1 hour
Rule/Dress code violation 1 hour
Roaming (not being where you are supposed to be) 1 hour
Refusing to follow staff direction N/C Meal

*Amends determined by Treatment Team or Administraive Staff

Trends (repeating the same negative choice 3 timéslays)*
Cheating *

Stealing *

Laptop violations *

Physical/verbal intimidation *

Fighting *

Marking of body (Tattooing, body piercing, scrataiicutting self) *
Destroying, defacing, or marring property *

Runaway plans, talk, or actions *

Sexual inappropriateness *

Consumption and/or possession of substances *

Blatant disrespect *

5 work hours not worked off or more miss Friday Mig\ctivity
4 work hours not worked off or more miss SaturdaghiNActivity
3 work hours not worked off or more miss SundayeAfoon Activity

Refusal of work hour = N/C Meal

All hours given will be completed on day given atel than next day.
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Request Forms

A “Request Form” must be completed and signed byRsidential Supervisor before parents send amgito
CCA. Items which are sent by parents without thraved form will be returned.

SAMPLE FORM:

REQUEST FORM

Student Name: Date:

| am requesting the following:

Reason:

If money is involved amount in student allowancecamt: $

Approved:___ Not Approved:___ Date handled: Staff:
Result:
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Student R, /g/x fs

Copper Canyon Academy will assure that all studargsafforded the following basic rights as estdd@d by the
Arizona Department of Health Services/Office of Beloral Health Licensure:

1.
2.

3.

© N

10.

11.

12.

13.

14.

15.

16.
17.

To be treated with dignity, respect, and considenat

Not to be discriminated against based on racepmatiorigin, religion, gender, sexual orientation,

age, disability, marital status, diagnosis, or sewf payment;

To receive treatment that:

a. Supports and respects the student’s individuatitgices, strengths, and abilities;

b. Supports the student’s personal liberty and ordyriets the student’s personal liberty according
to a court order, by the student’s consent, oreamjted in A.A.C. Title 9; Chapter 20; and

c. Is provided in the least restrictive environmeratttimeets the student’s treatment needs;

Not to be prevented or impeded from exercisingstiident’s civil rights unless the student has

been adjudicated incompetent or a court of compg@iesdiction has found that the student is

unable to exercise a specific right or categorgigiits;

To submit grievances to agency staff members amplaints to outside entities and other

individuals without constraint or retaliation;

To have grievances considered in a fair, timely, iampartial manner;

To seek, speak to, and be assisted by legal coohtde? student’s choice, at the student’s expense

To receive assistance from a family member, deseghiepresentative, or other individual in

understanding, protecting, or exercising the sttidemghts;

If enrolled by the Department or a regional behealibealth authority as an individual who is

seriously mentally ill, to receive assistance frioaman rights advocates provided by the

Department or the Department’s designee in undwistg, protecting, or exercising the student’s

rights;

To have the student’s information and records kepfidential and released only as permitted

under R9-20-211(A)(3) and (B);

To privacy in treatment, including the right notite fingerprinted, photographed, or recorded

without consent, except:

a. For photographing for identification and administra purposes, as provided by A.R.S. 8§ 36-
507(2);

b. For a student receiving treatment according to 8.Ritle 36, Chapter 37; or

c. For video recordings used for security purposesdtemaintained only on a temporary basis;

To review, upon written request, the student’s ogcord during the agency’s hours of operation or

at a time agreed upon by the Clinical Director,ept@s described in R9-20-211(A)(6);

To review the following at CCA or at the Department

a. A.A.C. Title 9; Chapter 20;

b. The report of the most recent inspection of thenises conducted by the Department;

c. A plan of correction in effect as required by thep@rtment;

To be informed of all fees that the student is nexglto pay, and of the CCA refund policies and

procedures before receiving a behavioral healtvics=sr

To consent to treatment, unless treatment is oddeyea court of competent jurisdiction, after

receiving a verbal explanation of the student’sdibon and the proposed treatment, including the

intended outcome, the nature of the proposed tezatrany procedures involved in the proposed

treatment, any risks or side effects from the psggltreatment, and any alternatives to the

proposed treatment;

To be offered or referred for the treatment spedifn the student’s treatment plan;

To receive a referral to another agency if CCAnahle to provide a behavioral health service that

the student requests or that is indicated in theéesit's treatment plan;
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27.

28.

29.

To refuse treatment or withdraw consent to treatraatess such treatment is ordered by a court or
is necessary to save the student’s life or physiealth;
To be free from: Abuse; Neglect; Exploitation; Goen; Manipulation; Retaliation for submitting a
complaint to the Department or another entity; D&sge or transfer, or threat of discharge or
transfer, for reasons unrelated to the studerganent needs, except as established in a fee
agreement signed by the student or the studentpayuardian, custodian, or agent; Treatment
that involves the denial of: Food, The opportunitygleep, or The opportunity to use the toilet; and
Restraint or seclusion, of any form, used as a sie&noercion, discipline, convenience, or
retaliation;
To participate or, if applicable, to have the stttteparent, guardian, custodian or agent partieipa
in treatment decisions and in the development anidgic review and revision of the student’s
written treatment plan;
To control the student’s own finances except asigenl by A.R.S. 8§ 36-507(5);
To participate or refuse to participate in religgactivities;
To refuse to perform labor for CCA, except for helteeping activities and activities to maintain
health and personal hygiene;
To be compensated according to state and fedevdbldabor that primarily benefits CCA and is
not part of the student’s treatment plan;
To participate or refuse to participate in reseanchxperimental treatment;
To consent in writing, refuse to consent, or widwdmwritten consent to participate in research or
treatment that is not a professionally recognizedttment;
To refuse to acknowledge gratitude to CCA througitten statements, other media, or speaking
engagements at public gatherings;
To receive behavioral health services in a smo&eacility, although smoking may be permitted
outside the facility; and
If receiving treatment in a residential agency mirgatient treatment program:
a. If assigned to share a bedroom, to be assigneadincgdo R9-20-405(F) and, if applicable, R9-
20-404(A)(4)(a);
b. To associate with individuals of the student’s ckoreceive visitors, and make telephone calls
during the hours established by the licensee andpouously posted in the facility, unless:
i. The medical director or clinical director deternsrand documents a specific
treatment purpose that justifies waiving this rigirtd
il. The student is informed of the reason why thistrigtbeing waived and the
student’s right to submit a grievance regarding treatment decision;
c. To privacy in correspondence, communication, igitg financial affairs, and personal
hygiene, unless:
I. The medical director or clinical director deternsrand documents a specific
treatment purpose that justifies waiving this rjgirtd
il. The student is informed of the reason why thistrigtbeing waived and the
student’s right to submit a grievance regarding treatment decision;
d. To send and receive uncensored and unopened migissurestricted by court order;
e. To maintain, display, and use personal belongimgéiding clothing, unless restricted by court
order or according to A.R.S. 8§ 36-507(5) and asidmnted in the student record;
f. To be provided storage space, capable of beingthakn the premises while the student
receives treatment;
g. To be provided meals to meet the student’s nutdtimeeds, with consideration for student
preferences;
h. To be assisted in obtaining clean, seasonably appte clothing that is in good repair and
selected and owned by the student;
i. To be provided access to medical services, inctutimily planning, to maintain the student’s
health, safety, or welfare;
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J.  To have opportunities for social contact and dsdgial, recreational, or rehabilitative activities;
k. To be informed of the requirements necessary ®isthdent’s discharge or transfer to a less

restrictive physical environment; and
I. Toreceive, at the time of discharge or transErpmmendations for any treatment needed

when the student is discharged.

Parent/Guardian Signature Date

Student Signature Date
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Grievance Procedure

When a student receiving services at Copper CaAgademy is dissatisfied with the care and servizesided
by the agency, a formal grievance may be made t&.JGe following policies and procedures will bepéained
to the student, parent, guardian or designateeseptative at the time of admission. Understandirie

grievance policies and procedures shall be verlfiethe dated signature of the student, parentdiaor
designated representative.

In the event a student believes they have beetedeafairly and the matter cannot be resolvedallgriithe student
will complete a Student Grievance Form. The grieegorocess may be used without penalty. Onc8Bttfée
Grievance Form has been completed the followinggore is initiated:
1. The form is given to the Director, who will presértb the Administrative Committee for resolutiolff.
the grievance is against the Director then thesgriee will be handed to the Assistant Administrator
2. Aresolution by the Administrative Committee on grevance will be completed within fifteen (15yda
of filing.
3. In the event the student is not satisfied withdbeision made by the agency, the student may at any
time during the grievance process notify the follagvagency of their complaint:

Arizona Department of Health Services
Office of Behavioral Health Licensure
150 North 18 Avenue, Suite 410
Phoenix, AZ 85007

(602) 364-2595

Parent/Guardian Signature Date
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Student Grievance Form

Student Name: Date:

I am filing a grievance against

because | feel | was treated unfairly or showredisect in the following manner.

Description

Director’s Report (how handled):

Student Signature Date Director’s Signature teDa
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Emergency Numbers

POLICE:911- (928) 567-7710

Office of Behavioral Health Licensure
150 North 18 Avenue, Suite 410
Phoenix, AZ 85007

(602) 364-2595

Behavioral Health Services

150 North 18 Avenue, Suite 200
Phoenix, AZ 85007

(602) 364-4558

Child Protective Services
1717 West Jefferson
Phoenix, AZ 85007

(602) 530-1825

Human Rights Advocates

c/o Division of Behavioral Health
150 North 18 Avenue, Suite 210
Phoenix, AZ 85007

(602) 364-4585

Behavioral Health Services — Office of Adult SersqSMI)
150 North 18 Avenue, Suite 220

Phoenix, AZ 85007

(602) 364-4558

Adult Protective Services

1990 West Camelback Road, Suite 302
Phoenix, AZ 85015

(602) 255-0996

Poison Control
901 East Willetta
Phoenix, AZ 85006
(602) 253-3334
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Student Allowance/Check Writing Procedures

Upon admission to Copper Canyon Academy you wekenee personal checks that are negotiable onlyeas¢hool.
The purpose of the student allowance accountdsgist you in learning to budget. Each month $6@i0 be
deposited into your checking account which willused to buy personal necessities from the storéogpaly for
activities. Each month you will receive a bankesteent. It is important for you to balance youeakbook with each
transaction so that you balance with the stateatdhe end of each month. See examples below.

Jane Smith #
555-22-1111
January 1 19 97
Pay to the Order of _ Copper Canyon Academy-Store $_5.45
Five Dollars and 45/100----- -- --- Dollars

Copper Canyon Academy
PO Box 1325
Camp Verde, AZ 86322

Memo Store Iltems Jane Smith
Date Needed

Not Negotiable

Check Date Description of Transaction Paynieaposit  Balance
$50.00
5.45
1 1/6 Store Supplies - 5.4 44.55
3.00
2 1/7 Hiking activity - 3.00 41.55
4.00
3 1/15 Store Supplies -4.00 537.
2.75
4 1/20 Store Supplies -2.75 34.80
5¢.00
2/1 Deposit +50.p0  84.80
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Student Manual Overview & Orientation

I have read and understand the following sectidriieostudent manual.

TOPIC PAGE # STAFF INITIALS
Welcome Letter 2
Mission Statement 3
Description of Program 3
CCA Goals 3
Questions and Answers 4
Rules of Conduct 5
Table Manners Rules 6
Hygiene Rules 7
Dress Code 8-9
Field Trip Ground Rules 10
Laundry Rules 11
Laundry Instructions 11
Academics 12-13
Transition 14
Seminars 15
Schedule 16
Privileges by Level 17 -18
Requirements for Advancement 19-24
Weekly Life-Skills Sheet 25
Visits by Level 26
Inappropriate Items List 29
Student Jobs 30
Choices Sheet 31
Request Forms 32
Student Rights 33-35
Grievance Procedure 36 — 37
Emergency Numbers 38
Student Checking 39

| have read the Student Manual and understandllbeilheld accountable for the information containedt.

Staff Signature Date Therapist Signature Date
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