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Child Care Licensing Unit
129 PLEASANT STREET CONCORD, N.H. 03301-3857
TEL. 603-271-9025
EMAIL : ccluoffice@dhhs.nh.gov

I. Program Information

STATEMENT OF FINDINGS

ISSUE DATE : 3/11/2024

VISIT DATE : 2/20/2024

VISIT TYPE : Monitoring

CORRECTIVE ACTION PLAN DUE DATE : 4/1/2024

Name of the program : MPA at Plymouth

Program address : 350 Main Street Plymouth New Hampshire 03264

License No. : CCRB-05691

Licensing Coordinator : Melanie Smith

In accordance with RSA 170-E, the department finds
non-compliance with the following statutes and/or rules:

II. Non-Compliance List

Regulation number : He-C.4001.20.(a)

Program staff shall provide care and supervision at all times to ensure that residents are
safe and that their needs are met according to their developmental level, age, emotional or
behavioral needs, and in accordance with their treatment plan.

Observation : The licensing coordinator observed two residents alone on one community,
one resident alone on a seperate community and one staff present with one resident on a
third community, not adjoining either of the other communities.

Corrective Action Plan : Program Director worked with academic faculty to come up
with a better system of communication re: students that refuse school or are sick so that
this occurrence (lapse of supervision) does not occur again. In addition, the Program
Director made academic administration aware of the staffing expectations related to
students that refuse academics and come back to the residential program or are sick.
Please the attached protocol.

Completion Date : 3/4/2024
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