Child CareLicensing Unit

129 PLEASANT STREET CONCORD, N.H. 03301-3857
TEL. 603-271-9025
EMAIL : ccluoffice@dhhs.nh.gov

|. Program Information

STATEMENT OF FINDINGS

ISSUE DATE : 3/21/2025

VISIT DATE : 3/21/2025

VISIT TYPE : Quality Assurance

CORRECTIVE ACTION PLAN DUE DATE : 4/11/2025

Name of the program : MPA at Plymouth
Program address: 350 Main Street Plymouth New Hampshire 03264
License No. : CCRB-05691

Licensing Coordinator : AmeliaVerdrager

I n accordance with RSA 170-E, the department finds
non-compliance with the following statutes and/or rules:

I1. Non-Compliance List

Regulation number : He-C.4001.23.(f)

He-C.4001.23.(f) : For uses of seclusion, restraint, or other intentional physical contact
with a child which is response to a child's aggression, misconduct, or disruptive behavior,
program staff shall notify the resident’s parents or guardians in accord

Observation : The department’s SFY 24 review of five records regarding the use of
seclusion or restraint revealed four records did not contain documentation of actual notice
being made to the parents, one had documented reasonabl e efforts to notify as required in
RSA 126-U:7, I. While thisrecord is considered out of compliance with He-C 901 as
reflected in the data above, it should be noted that it isin compliance with RSA 126-U.
Three records did not have documentation to support compliance with either the Rule or
Statute.

Corrective Action Plan :

Completion Date::
Regulation number : 4001.23(b)(3)
Observation : The department’s SFY 24 review of five records regarding the use of

seclusion or restraint revealed one record did not contain a description of the actions of the
child after the restraint occurrence; one record did not contain a description of the actions
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of the staff after the restraint occurrence; the written notification in one record did not
contain a description of the actions taken to the address the emotional needs of the child
following the restraint occurrence; and the written notification in five records did not
contain a description of future actions to be taken to control the child’s problem behaviors.

Corrective Action Plan :

Completion Date:
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