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Child Care Licensing Unit
129 PLEASANT STREET CONCORD, N.H. 03301-3857
TEL. 603-271-9025
EMAIL : ccluoffice@dhhs.nh.gov

I. Program Information

STATEMENT OF FINDINGS

ISSUE DATE : 7/11/2025

VISIT DATE : 7/2/2025

VISIT TYPE : Licensed Complaint

CORRECTIVE ACTION PLAN DUE DATE : 8/1/2025

Name of the program : MPA at Rumney

Program address : 1765 Route 25 Rumney New Hampshire 03266

License No. : CCRB-06690

Licensing Coordinator : Darlene Avery

In accordance with RSA 170-E, the department finds
non-compliance with the following statutes and/or rules:

II. Non-Compliance List

Regulation number : He-C 4001.14(a)

Program staff shall provide care and supervision at all times to ensure that residents are
safe and that their needs are met according to their developmental level, age, emotional or
behavioral needs, and in accordance with their treatment plan.

Observation : The program reported that on June 26, 2025, a resident absconded and was
missing for approximately one hour. Staff A stated that the staff responsible for the
resident did not follow protocol when the resident was moving from the phone area back
to their community, which is how the resident was able to leave undetected, adding that
the resident was out of supervision for close to one hour. Staff B, C, and D stated that the
program activated the absconding protocol upon discovering that a resident was
unaccounted for and that the resident returned to the program after approximately one
hour. During an interview with the resident they stated that they left the program without
staff being aware and hid in bushes across the street from the program until being
discovered by a staff and returning to the program.

Corrective Action Plan : Radio and supervision protocol was reviewed with all faculty
present at the residential training meeting on 7/9/25. Faculty were re-trained and
re-educated regarding radio transmission policy as well as supervision policy and
procedures related to problematic sexual behavior population.

Completion Date : 7/9/2025
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