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Child Care Licensing Unit
129 PLEASANT STREET CONCORD, N.H. 03301-3857
TEL. 603-271-9025
EMAIL : ccluoffice@dhhs.nh.gov

I. Program Information

STATEMENT OF FINDINGS

ISSUE DATE : 8/25/2026

VISIT DATE : 7/31/2026

VISIT TYPE : Compliance

CORRECTIVE ACTION PLAN DUE DATE : 9/15/2026

Name of the program : MPA at Rumney

Program address : 1765 Route 25 Rumney New Hampshire 03266

License No. : CCRB-06690

Licensing Coordinator : Heather Dombroski

In accordance with RSA 170-E, the department finds
non-compliance with the following statutes and/or rules:

II. Non-Compliance List

Regulation number : He-C 4001.19(a)(3)

Program staff shall maintain professional boundaries with all residents at all times.

Observation : Resident A reported that Staff B discussed inappropriate topics, the
conversations made them uncomfortable, and that Staff B didn’t have good boundaries.
Staff B stated they did discuss a topic with Resident A, stating they discussed the topic as
they would have with their own child, and then reported the discussion to Staff C and D.
Staff C stated Staff B had completed the training on professional boundaries but was
showing signs of not understanding how to maintain boundaries as a staff member. Staff
D and E reported that Staff B had not implemented the guidance and training the program
provided and instead Staff B spoke to Resident A like a parent to their child, which does
not maintain professional boundaries with residents.

Corrective Action Plan : Faculty B is no longer employed by the company. Although we
understand that the faculty did not implement their training correctly, Faculty B was
provided with the following trainings; Technology training, residential philosophy
training, student admissions training, medical administration training, student supervision
training, critical incident training, food and safety training, documentation and report
writing training, off campus programming and expectations training, attachment
regulation and competency and treating complex trauma training, HPPA training,
transportation training, problematic sexualized behavior training, sanitation training,
contraband training, student rights and grievances training, academic training, depression
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and suicide training, LGBTQIA++ training, diversity equity and inclusion training, new
permanency training, threatening behavior training, legal and ethical requirements
training, professional boundaries training, clinical services training, emergency
preparedness training and preventing abuse and neglect training. In addition to these
trainings, all current and onboarding faculty will receive additional training from an
international consultant who specializes in treating problematic sexual behavior. There
will be a series of three trainings with a consultation between each training. In addition,
there will also be an abuse and prevention training with all residential leadership within
MPA. Lastly, the consultant will also be offering an educational course for faculty to
complete.

Completion Date : 10/7/2026

Regulation number : He-C 4001.19(o)(2)

Personnel and staff shall not expose residents to tobacco, alcohol, or illegal drugs or
controlled substances.

Observation : The program reported that Resident A told Staff A that they had seen Staff
B’s vape. Resident A reported they saw Staff B with a vape on campus, had seen Staff B
with the vape in their car, and had seen Staff B put the vape in their pocket while walking
with them on campus. Staff B confirmed they had a vape on campus that had fallen out of
their pocket while on a walk with Resident A.

Corrective Action Plan : Faculty B is no longer employed by MPA. All faculty have
received a refresher on the contraband training. All faculty who received this training have
signed documentation stating that they are aware of MPA's contraband policy.

Completion Date : 8/26/2026


