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Child Care Licensing Unit
129 PLEASANT STREET CONCORD, N.H. 03301-3857
TEL. 603-271-9025
EMAIL : ccluoffice@dhhs.nh.gov

I. Program Information

STATEMENT OF FINDINGS

ISSUE DATE : 6/11/2025

VISIT DATE : 6/3/2025

VISIT TYPE : Licensed Complaint

CORRECTIVE ACTION PLAN DUE DATE : 7/2/2025

Name of the program : Seven Hills Foundation at Crotched Mountain

Program address : 1 Verney Drive Greenfield NH 03047

License No. : CCRB-07071

Licensing Coordinator : Darlene Avery

As a result of a visit conducted in accordance with RSA 170-E, the
department finds that the program was in compliance with
statute/rule.

II. Founded,Problem Resolved

Regulation number: He-C 4001.22(b)(2)

Program staff shall not use corporal punishment.

Observation: Program staff self-reported an incident in which Resident A became
escalated and began attacking two staff members. Staff A stated that Staff C pursued
Resident A, slapping Resident A in the head area. Video footage reviewed by the licensing
coordinator showed Staff C slapping around the area of Resident A's head, although it was
unclear if contact was made. Later, Staff C visibly pushes Resident A when Resident A
turns to walk away. The program terminated the employment of Staff C as a result of this
incident.


