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Shape the Future.




DEAR PARENTS:

This manual has been written 1O help you understand the philosophies,
policies, and procedures of Provo Canyon School. Hopefully, it will provide
you with confidence and assurance that the choice you have made for your
child is appropriate for his or her needs.

" h a therapeutic environment.
cifically address the issues

h respect their emotional, educational, and

talk candidly with your child’s Primary

s and concerns about what we are doing, and
hit:h you can participate. Along with the
the f f parents will greatly enhance
ﬁi accomphshmg our primary goal of helping

ves for a positive future.

jes its students wit

Provo Canyon Sc *
' '; nt plans to Spe

We develo
trouhling' :
devel : ”

“statement you will receive a questionnaire
feedback about our overall effectiveness. We
.smve and negative, and appremate your
r services. We also recognize that there

medlate attention, or a problem that has
~ If so, please don’t hesitate to contact

concerns, and will give them our
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KEY CONTACT PEOPLE WITHIN PROVO CANYON SCHOOL

In order lo expedile requesis, It’s our goal 10 respond. 1o your requests and
concerns in o prompl fashion Use the guide below 10 help delermine who
may be the best person (0 address your peeds’ H you are unsure, feel ree
to ask your Primary Therapisi

:\f.d["mif‘: Nltk Pulhdkﬂ '[I..LILH.-»]il"’_rﬂ l)lr::h'rl
(RO1) 227-2010
* Education Program laguiries

Registrar
Prove Campus (B0U1)
Orem Campus (801)

-
'}

111}
108

1) -
22347
[ranscripis

* (lass Schedules

Business Office: Lori Connin (Directar of Business Ollice)
(ROIL)Y 229-10358

Aller Discharge
(BD]) 229-1041

* Ingquiries

Accounts (A-N)
(801) 229-1047

* Statement Inguiries
* Billing Requeslts

Accounts (L-Z)
(801) 229-1040

* Statement Inquiries
* Billing Requests
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Medical Department:

Group Living:

Administration

B el

Lorraine Davis, Director ol Nursing
(301) 227-2036

On-Duty Nurse

Prove Campus (801) 227-2003

Orem Campus (801) 227-2156

* Medical Requests

Claudia Nelson (Medical Sec. Girls and
Pre-adolescent Boys) (801) 227.2157

- . T T

Lorene Hermnandez (Medical Sec. — Boys)
(801) 227-2059

* Medication Charge Ingquines

* Medical Billing Requests

* Medical snd Dental Concerns

Mark Peterson, Director of Group Lhrm[
(801) 227-2054

Student Services R

Provo Campus 801) 2096

Umc-rﬂ‘t #'.‘*ﬂ*l 2 ]
* Clothing/Perse ““*r.*'-*-

* Amenities I E
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ROOM & CARE/FEES/SCHOOL CONTRACT

Upon admission, self-pay fees are paid to cover the patient’s first month's
room & care, orientation and processing, and (o sef up a reserve account for
incidental expenses which is explained below.

Thereafter, room & care is due in equal monthly instaliments beginning one
month [rom the date of admission and continuing on the same date of cach
month thereafier. Room & care charges are billed and payable one month in
advance.

INCIDENTAL EXPENSE ACCOUNTS

A deposit of $500 is required at the time of admission. Your account will
be credited with $400 of the $500. The remaining $100 will be placed in 2
reserve account and credited to your account at the time of discharge. You
will be billed monthly to cover the costs of your child’s amenities, allowance.
low-cost clothing needs (such as underwear and socks), and other personal
ilems.

SCHOOL DISTRICT PAYMENTS

Il parents/guardians are applying for school district funds at the time of
pllcencnt. or intend to make application after admission occurs. the parents
. Or guardians must pay the initial deposit and continue to pay monthly room
' gf}*m charges until funds are actually current from the district. Districts
; monly _(_’or onc month's cost al a time, and very often do not start payment
for up to 90 days after a contract has been approved.

-

lﬁs_;gpfqived from parents/guardians which are later paid by the district
xm,,l_.; lo the patients account and reimbursed when the sccount is
s Q}ldy:aﬂer the patient completes our program, to allow adequate
L I_-TN ' ";,:"'-_“_ h@h’f‘“ to be processed).

o

’.'-*'; ':'

YRR IT



'NSURANCE-FUNDED PATIENTS

rhe following guidelines are in effect for patients funded by insurance:

-‘ Provo Canyon School must have approval from the insurance
company before admission.

2. Any deductible or co-insurance must be paid b the
parent/guardian upon admission.

3. All incidental and medical expenses not included in the base rate
are the responsibility of the parent/guardian.

Medical bills and itemized medication sheets will be received by the parents
for the purpose of submitting to their insurance company.




ORIENTATION PROCESS

You sl 1 _
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Ol the
: admission. | you are not, and you have
Lf\litilt' 1O 'h"””llilL[ tllL' -‘.\E"l]l\llll

CONCErns, PlL".IHL' d0 nol

ransition from a home environment to a gtructured Residential Treatmeni

Center (RTC) requires considerable adjustment. This
adolescents who have been nppusitiunul'ul authority or structurc and
resent being controlled. To facilitate an effective
patient take more responsibility for their treatment,
‘nitial period of orientation.

is especiaily true for
vvhl“ﬁ |I|._I1_'4

adjustment and help the

U'IC paIIiCﬁl i'-» prnx-njcd an

secure unit that provides a

A rigorous daily routine 1s
| education, daily chores, and
le and safe place with

i_hc Orientation Unit is a 24 hour superviscd,
highly structured and supportive envircnment,
maintained filled with staff instruction, physica
counseling.  The Orientation Uait is a comfortab
bedrooms, a common area with TV and study areas, and bathroom/showers all
Independent from the other treatment units. New patients also have use ol
the gym, swimming pool, and dining facility. Orientation is designed 10
accomplish three major things: (1) to help adjust attitude and behavior to
enabling successful integration into Provo Canyon School, (2) to learn
responsibilities, expectations, and rules while in treatment, and (3) to fully
evaluate and assess treatment needs so that time can be used most efficiently.

Prior to advancing to one of the open units, the patient must demonstrate that

they understand and will live by the rules, that he/she can be trusted to
remain at the school and not go AWOL (absent without leave), that his/her
behavior and attitudes with peers and staff is acceptable, and that he/she 1S
willing to take an active role in the treatment plan. Initially, orientation
starts out quite restricted. But a patient will quickly gain more freedom and
privileges as the staff gain confidence in them by their attitude and behavior.
In time, they have opportunities to be fully involved in the open unit,

recreational, and social activities.

Orientation is a time for evaluation. The patient will usually undergo several
evaluations. interviews, and tests. All of this is geared to help identify the
patient’'s medical and clinical needs, and establish a meaningful treatment
plan. Academic testing is also given and, once completed, the patient will
receive a class schedule and start school. The Primary Therapist provides
clinical support through individual and group therapy during the orientation
time with a focus on helping the patient accept responsibility and adjust

attitudes toward treatment.



n phase e, “the patient’s communications with parents and
_'.'»m ;st Both telephone and visit privileges are
| period; however, the Primary Therapist and the
--'ri a positive relationship working with the
';; ] keep the parents apprised of progress and

' 'process.

.

---4;_; in knnwlng how long they will be in
rtant than time is accompllshment of change in
"‘ ’tend to judge a patient’s readiness for

those terms instead of merely time.
when a patient is ready to
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Results of these L€
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Y our child s test resu

s or her 1.Q). scores and

Shortly altern admission School

intellecltual and ns
with information ol
to help plan the patient 8

available to you;
be discussed In peErsoi.

vchologic al 1esls
ained from previous
individual treatment plan

will be however, we preler that hi
similar tests
¢ with you to receive your input and suppor!
which consists of specific goals to be
t at Provo Canyon School. It

phases of the Ireatmeni

Our therapy stall will coordinal

overall treatment plan,
during your child’s treatin€n

critical to our success that the patient complete all
Plan before being discharged from the program.
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We will telephone you periodically to discuss your adolescent’s progress. In
the first within three weeks. and on

addition, you will receive written letters;
rs will indicate your child’s current

a monthly basis thereafter. These lette
program status and his or her progress in accomplishing the goals associated

with that status.

Any questions regarding the tests and/or letters should be referred to your

son’s or daughter’s therapist.

10




ACADEMICS

P Canyon thoﬂl is lwedited by the Northwest Association of Schools
rovo

and CO“GEG&: -' . -—._.

EL
ﬁ_-- d senior high curriculum (grades 7-12)

Provo Ca i .
with a '"«l;'__'.!.
%’_r with academic progress given by the

”'** | ; ;w. apy Progress Reports senl (O parents
teac;h,_ to > Aherap

a W
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Hidehte , y week _. denote progress in a class. A
STUDE! E OF FOUR LEVEL GRADES PER TERM
o - P :; rolling after the term has begun is

- or an equivalent class progress grade from
.ﬁ"ﬁa level grade. A student may
grades, but must do so within one

ed outside class assistance. We encourage students

a *-'*‘f-«lga ; but if it is determined
eg_ded he will contact the

is not included in the basic

'

-wi - not be released
a‘ve been paid in
rar an d approved for




Pravo Canyon School -
1996 - 1997 ACADEMIC (‘:\I.f:NDAR

1996 FALL SEMESTER
15t Term: September 3 - October 25
:I"Ed Term October -2!'-'-' Dp(e.""‘.[‘,-i'?l‘ Ej

Llevel Grade Penods
09/03 - 09113
09/16 - 09/27
09/30 - 10/11
10/14 - 10/25

10/28 - 11/08
11711 - 11422
11725 - 12/06
12/09 - 12/20

Labor Day Holiday: September 2
Thanksgiving Holiday: November 28
Christmas Holiday: December 25
Graduation: October 256 and December 20

DECEMBER INTERIM WEEK: December 23 - 27
Teacher Preparation Day: December 26

1997 WINTER SEMESTER
1st Term: December 30 - February 28
2nd Term: March 3 - April 25

Level Grade Periods
12/30 - 01117
01/20 - 01/31

02/03 - 02114
02/17 - 02/28
03/03 - 03N4
03/17 - 03/28
03/31 - 04111

04/14 - 0425

New Year Holiday: January 1
Graduation: February 28 and April 25 |

APRIL INTERIM WEEK: April 28 - May 2
Teacher Preparation Day: May 2

1997 SUMMER SEMESTER
1st Term: May 5 - June 27
2nd Term: June 30 - August 22

Level Grade Periods

05/05 - 05/16
05/19 - 05/30
, 06/02 - 06/13

06/16 - 06/27

06/30 - 07111
| 07/14 - 07/25
07/28 - 08/08
08/11 - 08/22

! Memorial Holiday: May 26
Independence Holiday: July 4
Graduation: June 27 and August 22

AUGUST INTERIM WEEK: August 25 - August 29
Teacher Preparation Day: August 29

12
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LEVELS AND STATUSES

All privileges at Provo Canyon School are ecarned. Academic achievement,
therapeutic progress, and appropriate behavior contribute to a childs

eligibility for privileges.

ACADEMIC LEVELS

d scholastically every two weeks, the lowest grade

Your Child will be grade
g to the following

carned determines a patient’'s Academic Level accordin

scale:

Academic Level

Lowest Grade

A or B Level 111
& Level 11
D Level I
F Limbo

No privileges are based solely on academic performance. Associated with
Academic Levels are various privileges; the higher the level, the more
numerous and more desirable the privileges. This method of level assignment
allows the patient to move at his or her own pace but requires effort in all
subject areas. Grades help determine eligibility for exercising status

privileges and determining academic performance.

PROGRAM STATUSES

Your child’s progress will be reflected through a series of increasing statuses,
each with its own privileges and responsibilities. Each childs’ progress

through the statuses is evaluated by group living, therapy staff and teachers.
Specific areas of accomplishment must occur for each particular status, and
the child is required to complete the appropriate number of positive incentive

points to move up.
The Academic Levels and Group Living Status programs are integrated and
complementary. Lack of success in either area may affect the other. For

example, a patient on Limbo Level may be placed on status probation, or a
behavior setback may nullify his or her eligibility for status privileges.

14




APY PROGRAM

Provo Canyon 8 I’ g,p sent is staffed with qualified
professionals WI; are cr g% ‘the type of treatment your son
or daughtcr ill need on & sis. The primary goal of the
therapeutic program IS (0 NCiP e patic ﬂ Jbulld self-esteem and experience
success in his or her emo 1, social psychological functioning. In
addition to individual \asize group therapy, including special
issues groups when
A supervising th
especially ’"ﬁ‘“*
admission. |

patmnt_u, o at

- "":‘ child’s primary therapist,
r'priod immediately following
# when it is common for
F'ﬁ ~and anxiety in their parents

0 mampulatlon, called guilt-

awed to succeed, is self-

; -:your child will begm
tional barriers that can

Er.



of Alcoholics Anonymous and
treatment, An open eniry,
at any stage ol

Patients participate in the | 2-Step prograim ©
Narcotics Anonymous for the duration of their
open exit h}'HlCl.H is utilized, allowing nuv.'cu‘murﬂ .l” enter
previous involvement. A Strong component of the Substance Abuse program
AA and NA meetings are held separately each week
18 cnunurugml. and pnlicnls‘. organize
lso held jointly each week and are

is relapse prevention.
at both Campuses. Patient leadership
and run the meetings. AA/NA groups are a

open to the community at large.

usion of treatment, alftercare preparation
| contacting of AA/NA support 1n the
| support for the

As the patient approaches the conel
is intensified. which includes initia : i
patient’s home community and solidifying appropriale clinica

patient and family.

AFTERCARE

An essential part of the treatment plan is to facilitate a smooth transition

from the structured environment of Provo Canyon School to an independent
or family living setting, and to help former patients maintain positive
adjustments in their attitudes and lifestyles developed while in residence al
Provo Canyon School. Therapists will work with parents in developing an
appropriate transition plan as your son or daughter nears program completion.
They will also be available following program completion for support and
assistance with problem solving, or to conduct counseling sessions with you
or your child. Contacts with former patients and their families are usually
by telephone, and patients or parents should feel free to call the therapist to

discuss problems.

In addition, therapists may suggest to parenis a number of prolessional
individuals and services in their locale. Our growing network ol health carce
professionals and facilities provides an excellent pool of resources for both

individual and family therapy.

School personnel will contact parents at intervals during the aftercare period
for follow-up purposes.

16




PROVO CANYON SCHOOL PROCEDURES

DISCIPLINE

: - | is nonphysical. Infraction
discipline program at Provo Canyon ‘«‘rcpm .
::wu lfll.'.-.':'m used to document behavior or attitude problems. 1.R.'s
are uu;nr'riu-d by seriousness of the infraction, and may result in loss of
privileges and/or temporary removal from an academic class or group living

wnit to the Investment Unit

INVESTMENT

The Investment Unit is 2 secured arca where palients receive more intense
supervision. Depending on the infraction, assignment to the Investiment Unil
may be for a number of hours or days. The word “Investment” indicates that
it is the patient’s responsibility to comtribute time and effort to regain lost
privileges or stalus. This is accomplished by completing Invesiment Periods
(1.P."s), which consists of 25 minutes of quite time during which the patiemt
may choose to sit guietly, work on school work, or other productive
assignments. Each 25-minute Investment Period is followed by a S-minute
break, when the patient may relax and attend 10 personal needs. Investment
periods do not interfere with meals, classes, physical education, or therapy
sessions. Investment period credit is also granted for successful completion
of scademic classes and therapy sessions and achieving targeted appropriate
behaviors.

RESTITUTION

In addition 1o an Investment assignment, patients who damage property, ¢ither
intentionally or accidentally, belonging to the School, another patient, a stalf
member, or a visitor will be required to make monetary restitution from their
weekly allowance or work experience account. The initial amount will be
billed to the patient’s account. If there is any amount owing at the time of
discharge the amount is transferred to the parents account and becomes the

parents responsibility.
SPECIAL TREATMENT PROCEDURES

The manner of response to patients who are out of control is understandably
of concern to parents. The program at Provo Canyon School provides for
immediate therapeutic intervention when a patient becomes physically
aggressive or exhibits signs of extreme cmotional stress.

17
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CONFLICT RESOLUTIOQN

o PARENT CONCI RNH‘at'UMMIiN'l’S\l"l)Ml‘LAINTH FOR PATIENT CARI

nt care should be addressed to the
I resolution {8 not reached, other

he utilized as needed in this sequence: Supervising Therapist ol the
he Director of Therapy, then the Medical Dircctor

is the Chiefl Executive Officer,

\ny Concerns by parents regarding patie
Primary Therapist verbally or in writing,
stalt will
Primary Therapist, then t
and last in the seguence

o PATIENT GRIEVANCE PROCEDURE

Students may request a grievance review at any time and for any reason by

filling out a grievance form. Each complaint will be investigated with the
assistance of the administrative supervisor. After appropriate resolution has
been reached, both student and therapist will be notified. Appeals may be
addressed to the Human Resource Director and Chiel Operating Officer. The
outcome of this process will be communicated to all parties involved. All
grievance activities will be reviewed on @ monthly basis by the Risk

Assessment/ Ethics Committee,

18




MEDICAL SERVICES
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ON-CAMPUS MEDICAL TREATMENT

Sick call and nurse’s rounds occur on an ongoing bhasis. Minor complaints
such as headache. stomach distress, (Tu and/or nausca, arc treated with the use
according to the Physician’s standing orders.
is seen by the nurse practitioner on

of non-prescription medication,
Parents will be

persists, the patient

If a condition ‘
off-campus medical care 15 obtained.

campus; and, if needed,
informed of all treatment by mail or by phone.

and if possible treated in the dispensary by
er. Otherwise the patient is taken off-

(See Emergencies)

Injuries are carefully evaluated,
the on-duty nurse or nurse practition
campus for treatment of the injury.

OFF-CAMPUS MEDICAL TREATMENT

are the only off-campus medical
Injuries or illnesses thal cannof
ambulance (according to

|. Emergencies. Emergency situations
care provided without your prior consent.

be treated by the nurse are transported by car or |
need) to Utah Valley Regional Medical Center in Provo, Orem Commurnity

Hospital in Orem, or to the office of a local physician. You will be notified
of the circumstances as soon as a diagnosis has been made by the physician

and a treatment plan has been ordered.

2. Non-Emergencies. Prior parental/guardian permission or request 1s

necessary before off-campus non-emergency medical care is provided.
Dermatological treatment, orthodontic work, specialist evaluation, and
orthopedic consultation fall in this category. You will be contacted, the

situation discussed, and your decision honored.

DENTAL CARE

please notify the School of the date of your child’s last
dental exam. The Medical Secretary will schedule a regular dental
examination approximately six months after that date and the dental office
will contact you if further dental work is needed. They will provide you
with information regarding procedures for having any necessary dental work
done locally. We are required to provide a dental exam every six months.
We will seek parental permission first, but will go ahead and schedule an

Upon admission,

exam.

Those patients needing follow-up care on braces or retainers must have
parental permission.  Parents must notify the Medical Secretary who will
then make the appointments and arrange transportation for regularly scheduled
appointments. The Orthodontist, Dr. Brian Trapnell or Dr. Mark Fullmer,
will require your child’s previous orthodontic records, and will want to make

20




Please contact their office at 801-

financial arrangements prior (o treatment.
489-3611, 225 E. 400 S. Springville, Utah 84663.

If you have a referral to a local orthodontist, please so indicate when you
contact the Medical Secretary at (801)- -227-2039.

At your request, any ad -iﬁi o &-g tal/orthodontic work you deem advisable
will be rc - :-:"=_. L conve ‘“‘!T{

VE - _ ﬁ"! [‘Ji 5y |
: !cl'lbed by a psychiatrist, or Nurse
phys jan), whether through individual
8. If your child is taking prescribed
'hn ia contlnued After a physical and
le fma by the examining physician
'r-m;w inue their current medication.
arted wi ithout parental permission. We
1 g_nu rescribed by the Psychiatrist.
iy be given to patients who are out

| restraints.

our co eawrug_ in not sending over-the-

to your -1375}f rﬁt ~during their stay. We

 to only -'1:_;.---.r;..‘;:~- presc mpmaf",. med:catmns ordered by

ans 1n the State of Ur :uun‘;@gQ:u ents taking medication
imission, we do ask that you r‘*‘@;;g,ga three day supply to
oility of interrupting the =.Juhm“£9u‘?@ Please do not
y st pply. We car :g'r‘]r _:_J’&_b,;p asthma inhalers DI' any

e - .
& C B [ § 1 -~ ]",r
onical o~ -
apliecal -l L w =L}
L
- . i
i ol ece s o

o the pnys: clan may order a: : \*_ -“ f'}.—-_GD‘IJI'ItBI‘ pr(}duct
powder Lo be used in the treatment of athlete’s foot. You
ese items directly; most insurance companies do not pay

I

'

o

to_vour insurance company for reimburser = f1~a ito submit
_Jf ’F_ ;.-I. \ : Al “ ' M AN }.:' f"?i‘- tact the



CHRONIC ILLNESS

ambulatory, can be admitted

ablem. who are
bhoard review Lo

|1|l1l1IL‘T]]H do requirec a
1ild is in this category, wc ask

information at the time ol
address, telephone

Patients with a chronic medical pr
to the School However, Some

determine eligibility for enirance.
with all pertinent medical

attending ph}:ﬁiuinn"ﬁ name,
If prescription medication is being
ly to ensure continuity of care;
a local pharmacy. The
be continued as ordered

I{f vour ¢l

that vou provide us
admission. Include the
number. and the current treatment plan.
used. parents should provide a three-day supp
nurse will order the medication from
atment plan and medications will

until otherwise noted.

thereafter, the
patient’s current tre
by the attending physician,

We believe there is merit in patients havinigsat evaluation by a local
[his physician will work with the physician at home in providing
and monitoring treatment during the patient‘s stay at the School. Also, this
provides us with an informed and available physician o contact in case of an
emergency relating to the illness. The advisability of having a local
physician involved in patient's care will be discussed with you at the time of

physician.

admission,

ELECTIVE PROCEDURES

All elective procedures/treatments i.e. acne treatment, wart removal, dental

care etc. requires clearance through our business office.

TRANSPORTATION

Patients are transported to appointments by staff. If the patient is in one of
the secured areas (Orientation, Investment, or Unit One), a counselor must
accompany the driver and patient. The counselor escort fee is an additional
expense to the transportation fee. For this reason we try to delay routine off-
campus medical care such as orthodontic appointments, dental care, and
dermatological care until a time when the patient is no longer in one of these
areas. However, if you feel this type of care is needed shortly after
admission. we will arrange the appointments and send the escort at your

request.
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CLOTHING AND PERSONAL BELONGINGS

Provo Canyon Qchool, his or her clothing and

When a patient arrives al
ith an identification number

personal items are marked W

assigned to his or her chest of drawers and closel space

and personal items. We have a limited amount

and this should be kept in mind when packing or sending
patients’ belongings. Caution should be taken in sending costly or valuable
items to your child. WE STRONGLY RECOMMEND THAT SUCH I'TEMS

| INSURED AGAINST LOSS OR DAMAGE UNDEK

BE SENT ONLY IF
YOUR HOMEOWNERS POLICY. We cannol be respﬂnsnblc for lost, stolen,
or damaged items although we make every effort and precaution 10 sS€c that

Each patient will be
for storing everyday clothing

0l storage space

this does not occur.

From time to time, your child may not be able to locate an article of clothing

or personal belonging. If he or she reporis this to you, please encourage him

or her to fill out a Missing Items form in detail and submit it to the Unit
Counselors for follow up. Items reported within 24 hours have a very good

chance of being located.

eed to have basic clothing items

Occasionally, your son or daughter will n
You will need to purchase

replaced. You will be advised of any such needs.
the specific items and send them U.P.S. or U.S. mail.

BORROWING/LENDING/TRADING

Patients are not permitted to lend their belongings or borrow from others.

DRESS AND GROOMING STANDARDS

The dress code at Provo Canyon School requires that both school and casual
dress be tasteful and reasonably conservative. Contemporary styles are
acceptable, as long as they are not extreme. Bermuda shorts may be worn
year round; however, they must be hemmed (no cutoffs). All garments must
be in good condition (no holes, tears, stains, graffiti, or discolorations).
Clothing with lettering or pictorial displays must be in good taste, and should
not tend to identify the patient with any negative group or theme.
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ACTIVITIES

OUTINGS AND

mpus include: swimming, bowling.

softball, soccer, basketball, and
oversee patient activities.

provided on €&
tennis, volleyball,
anize and

Recreational activities
ping-pong, video games,

other sports. Supervisory purﬁunncl org

are obtained through local video rental outlets,
television viewing, including network
programming and cable offerings, 18 closely monitored for appropriateness.

Because of copy-right legalities, videos may notl be recorded and s_cn{ to the
y not be sent from home for VieWIng.

In addition, approd ed movies
or received via satellite. All

school for viewing. Videos ma

lude movies, waterslide, boating, horseback riding,
waterskiing, miniature golf, SNOW skiing, snowmobiling, hiking, county and
<tate fairs. college and pmfessional Spﬂrting evenls, educational field trips,
picnics, river rafting trips, camping, and more. One or more fo-grnund:a'
activities are planned each week; however, not all patients ar€ allowed to
participate. This privilege is based on the patient’s therapeutic progress and

behavioral development.

Off-campus activities inc

ALLOWANCE

Patients often communicate to parents that they cannot participate in an

activity because they do not have enough money.

As part of their eligibility, patients are required to earn money for activities
through their level grades. They must begin to understand simple budgeting
procedures and learn to choose among several items on which they may spend
their money. The amount of money spent on store items (candy, pop, chips,
etc.) is limited, and patients may choose to limit their own spending even
further, which leaves a Very adequate amount for activities. A list of status/-
level/allowance amounts is available upon request. A patient’s actual
expenses are billed to the parents monthly. Patients also have an opportunity
to work for wages at the School and through the School’s work experience
program. These wages also are available to the patient to support his or her
activities. Our accounting procedure requires a social security number in
order to process patient pay. If you locate your son’s or daughter’s social
security number after admission, please report it to Student Services oOr

Medical Records staff.
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d lay persons from the Catholic

Church serv:ceS.
1L w]:jay Saints (Mormon) faiths,

i 1

religion, The ¢ ‘* |
as well as non-¢ i iﬂed on campus. Attendance
is strictly volun L : . ‘

.
wunity with their families when

Patients ma‘y
eligible to l¢ ="€~".r;-

a.‘-




MAIL

that receiving mail contributes
significantly to the morale ol our puliunls. NEITHER INCOMING NOR

OUTGOING MAIL WILL BE READ. FPlease be aware that your son’'s or
INCOMING mail will be opened and checked for contraband
have the right to restrict incoming mail

We at Provo Canyon School recognize

daughter’s
Know, too, that you, as a pareni,
from certain individuals. [If there are persons from whom you do not wish

your child to receive mail, please let us know. We will need names,

addresses. and other information which will help us identity mail from these
persons. A form is included in the enrollment packet for this purpose

(Correspondence/Visit/Telephone Restriction List.)

Patients may receive magazines, NEWSpapers; catalogs, product literature,
shipments from book clubs, etc.; SO long as the content 1s suitable (see
Appendix C). Requests for new subscriptions and/or memberships, however,
must be initiated by the patient’s parents and billed to their home or business

address. It is not practical or feasible for Provo Canyon School to process
such billings through the patient’s or parent’s account.

NOTE: The School will not forward magazines, newspapers, oOr other third-
class bulk-rate mail. Such items received for patients who have completed
the program will either be made available to other patients in the library or

discarded, as appropriate.

Letter writing is an important tool by which your child may develop
communication skills, including the ability to express his or her feelings.
Therefore, we encourage patients to write to their parents at least once every
other week, and recommend that a parent write no more often than twice a
week. If you do not hear from your son or daughter within a reasonable
length of time, or if you are concerned about something he or she has

written, please do not hesitate to contact his or her therapist.

CARE PACKAGES

rill and satisfaction for any patient to receive a package from
Like you, we want your son or daughter to have such

experiences as often as you feel it is appropriate. However, in order to
effectively manage care packages for over 200 patients, we need your help.

Please consider the following guidelines:

It is a special th
family or friends.
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TELEPHONE PROCEDURES

When your child is eligible, he or she may call home twice each month. If
vou do NOT wish him or her to call home this fruqucnl y: please notify the

primary therapist. Calls will be md- at 8 conwen v of the day for
you, and will be placed “ tion should be
approximately 10-15 minutﬁ_l. in leng
Although this privilege lp | prefer him or her to
write to you. Writing dﬂr \, 8, it gives you an
opportunity to see how I % Ill help hold your
costs down.
WE SPECIFICALLY REQUE " PARENT P ACE CALLS
DIRECTLY TO TH LD o “tu cmhat patients
are usually mv)).o d \SSFOO! ! he and it is not in
their best interest to be inte - ' % »thls area will
help avoid ur.mm_.tl;;= zed calls \\.,,,
We realize tha& ere may b when y - ed to contact your son
or daughter in ¢ \\) ency situat | \ese circumstanc s,. we request
that you con *' his or her primary therap cuss the m: ‘and decide
between you the best way to handle In this way, your ’ ld will have
immedi ".';- bunsel and support caling with a problem & dcllcate
ate _m’ to
01' her




We encourage as much nter ] possible, consistent with the
therapeutic needs ;,LL._- ' e understand, however, that visits,
whether they are on-gr IrC Fe) m Vlsits, are not intended to
be breaks or vacations jpportunities for your family to
have approprlaté and s ) s that ﬂ not only social, but that
specifically a ‘}.,-.‘.:—-:'7 | ﬁ off-grounds, home)
occur as a ;'rr; functloning as critical
mterventwns "*n,': add nd objectives. Visits are
| wormally follow a progressive

timed to ma LC _
sequence =5;51,|'__'_-' - ts and culminating with home visits.
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on the campus. Each visit

ner therapist, and a
illl of course, have

"or close family
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with _yﬁfa - child’s primary
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SCHEDUL
ounds visits with your child’s primary

You are encouraged to discuss on-gr : '
Please remember that the primary therapist

therapist at your convenience. : .
should be consulted before discussing a visit with your child, and we do ask

for adequate notice prior to your intended visit.  Family 'l'herapeutic
Interaction will be initiated by the therapist, and will usually be discussed

with you at least one month in advance. This g.l__lu.ws you adequate time to
1y other necessary arrangements.

purchase airline tickets and make any Of B R ko0 and the Salt
1 P EJ” Ca -.3, on 3

Transportation can be arranged between on 5 i
Lake City airport, for which a nomin IERRSE OB your monthly

statement. .
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Common sense 1S
patient’s possession.
another patient, or 1«

UNAUTHORIZED 1

1)
2)
3)
4)

5)
6)
7)
8)

9)

bl -

Pornograph ..-‘{'.'-.’,--

Glass bott

Money
Valuab

Appendix A

CONTRABAND LIST

‘which items should not be in a
-iﬂatrimental to the patient, to

s (books, pictures, etc.)

ay be tempted to steal (stamps,

zed magazines (see

unat II J «u.
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BAND ITEM LASS 1

Tobacco
Alcohol (1V), rubbing alcohol

Drugs, all types, pipes, eh‘h IV) -
Medications (includes pt : iﬁ
removal agents, etc;) o
Knives, scissors, pins

Matches, lighters, ﬂ

Glue (except white),

Stolen items

Firearms and a?'_'_,_'_*__
Razors or razo Z-_

ion, sleep aids, wart
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Appendix B

PATIENT ORIENTATION

Al ROV O

n B8l Fj_éd3 hﬂfﬂ, but here you are. There
_know about; take a few minutes

ﬂ“ your life lately. When your
plans for your future. Your

1 about these plans very soon.
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N
ogram. That means that you move

jo well. As you move up in the

| things to do. The place you are

"m goals to be accomplished
honl Let me explain:
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PRE-UNIT STATUS

I'HE GOALS FOR THE ORIENTATION

IF YOU HAVE COMPLETED ALI
FOR PRE- UNILI STALTUS.

STATUS, YOU ARE NOW READY

HOW LONG WILL YOU BE HERE?

One week, if you do well and accomplish your assigned goals; longer il you

don 't.

ANYTHING FUN ON PRE-UNIT STATUSE

You may do everything you wWere doing on Oriemation PLUS the following

o Your allowance will vary from $0=- $5.00, depending on how well you
are doing (when first level grades are available).

o You may go outside and play games with the Outside Unit you will be
moving to after you complete the goals of Advanced Orientation.

o You may spend up to 2 hours per day functioning with the outside unit.

GOALS TO BE ACCOMPLISHED IN THIS TIME PERIOD!

Work on security concerns.

o

o Continue to work with your therapist about the reasons you arc here, and
what it’s going to take to move up in the program and return home on
time.

o Start working on Treatment Goals.

o Learn phone rules to call home.

o Start planning where you’re going in Academics.

o Continue to attend classes in Academics successfully.

o Have good classroom behavior.

o Complete testing.

o Work on visit goals with your therapist.

As you transition out of the Orientation area, each step is dependent upon
your efforts to meet treatment goals and objectives. Once you have moved
out of Orientation, you will work towards making Unit Status.
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UNIT_STATUS
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re doing so far, PLUS the following:

do everything you we

ol field trips and sports programs

You may

Go off campus for scho
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o Camping
o River rafting
o Lake Powell waterski campoul

DALS TO BE AC OMP ..IE_':.'

SCHOOL.

‘ .

[Learn to get along with your pal‘#ﬁ“ b“ :

Work toward graduating from h
LLearn how to handle pressure, &

your way. {{ '\
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about yourself and w ht /ou
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Appendix C

APPROVED MAGAZINE LIST

American History H; ustrat "

Boy's Life

Business Week

Byte (Computer Mag
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Appendix D

DRESS STANDARDS - PROHIBITED LIST

DRESS STAN
ch are not allo

The following is a list of those items whi i
This list is intended to be as cnmprnhml,a ._P.' ibd h.utbas_ styles ¢ aniet._
this list may also have to be adj sted to continué ? 89 premisc

- tion to the individ: . (See also Unauthorized
dressing so as not to draw attent O MNINEAPRR A Al et
and Contraband Ttem. ListNNNE. “
Any article of cln‘th,!ﬁ Lk ses (1 ‘ or p i .',-}- _.mqions_that
are considered poor titude, that SEAWSREIAY :{'“ ;“ 3{
negative or anti-productive waj 03 4 ; - (REMsSEY gepaticn
as be‘lnng‘in"g—-— to an'y" ?*,}‘ \*\ \/, 1 : )r Sl ure. This
specifically includes (\ or jewelry wh rugs, alcohol,
tobacco, beer, motorcycles |

dragons, demons, skuils, etc.

0
0
0
0
0
0
0




Strings, ropes, dog tags, chains or cloth jewelry

Pins. broaches, Or other sharp jewelry
Bracelets (except those earned on PCS task course)

String ties
Earrings
Makeup

DS - PROHIBITED LIST

-
i

GIRLS

Thﬂ fOllOWlns‘ * . . | N d r _ not allowed ln our program
This list is intende ensive but as styles change
this list may als B

dressing SO as |

vords or pictures) opinions that
gy L -
ntion to the wearer 1n a

§ = § S

-_L_or subculture. This
!;Lcts drugs alcohol,

Sharp buckles

tasteful (no




Midriffs or extremely short tops

Hair crimpers — 2
Footwear - Holes, tears, loose soles, extremely pointed toes, Army

and combat boots are not appropriate

GIRLS JEWELRY

Strings, ropes, dog tags, __ ha ﬁri-
Pins, broaches, or other sharp J ewelty
Bracelets (except tho&
No oversized earring s (¢

MAKEUP

.__(
rx 11pst1ck

White m tu 'Nh eyeli -‘ ' ' . or ¢
' \V g _ sh is on nly llowed for

Dark, bnght or deep red nail p
r;".r-‘! Le o Q\ \/
72

higher status :/
False fingemm at

¥ - 'I.-n. \
ol
\ D
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Appendix E

GLOSSARY

ACADEMIC TEST‘ h{_”l_. b .} bUt not limited to ) i.e. Kaufman Test

of Educational Aeh

ACTIVITIES. involved in games, outings, reading,

watching teleﬁ_ n

AMENITIES. Pers 5 like f;:ﬁrush, comb, and shampoo.
AVOIDANCE. Patient’s strategy agai | "change" using various techniques
such as »uilt loading ' -i '?---,-;;':,.' othlng until parents or other
autho”r - - Org yntrol! .', others by threats of various
--_'=-‘_r-— »ut, running away, etc. T he more successful the patient
ce) ' Jer ua _process will last, and the
M ange" is considered.
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| 3 development when
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quid cleaner, etc.,
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_soled shoes, socks or hosiery; no boots. All

DRESS CODE. Apparel: Soft : :
clothing must be conservative and without holes or frayed legs, no _gral't:’m,
Shirts must be buttoned and, if tailor

few patches, good condition, and clean. i
cut, tucked in. Patients may wear shorts of a moderate Ih:ngt_h (no ::::fzs;.
no swim trunks except in the pool. Palients may not sieep in Or Y
clothing to bed.

Accessories: No hats or sunglasses in the huildin.g. Tastef’pl jiv;t:)l;rj;::iac}; 'c::
worn sparingly; boys may not wear earrings. Girls may wea

moderation. | TR LI
ki ey e A
1 may not extend below the

Grooming: Mustaches must be 1“‘*“' ' air cut once a month

corners of the mouth; no beards. Boys an :

by the cosmetologist; no unco ‘ﬁ_ﬂ yi76 1 134? no dyeing,

tinting or alteration of hair color. "'

EXTENSION. A decision made between parents and the school to k“g o
patient longer than the original contracted | ey occurs .wd!cn
the patient has not accomplished all of th il - -_;thedule i
needs additional time to comg 2

FAMILY THERAPEUTIC INTERACTION. A patient returns home for a
brief visit with his family, which has been carefully piannec p Ehe
patient, his or her therapist, and the parents. kEach ViIsit nas an fiocive
related to the patient’s overall ti 20t pAaL,, AT CIPEEIIEC £OE :"":':':"'T“Elﬁ- poxced
on during the \fls |

GUILT LOADI!
about a patient’s




your clothing and belongings to ensure that they

yperly marked with your identification number. A complete inventory
are pre

t admission and just before program completion. When patients go
3 dﬂﬂt‘lsﬂ the items to be taken home will be inventoried before the patient
aon visl

leaves. and again after he or she returns.

INVENTORY. To examine

jents who have major rule violations,
’ g;a worked off in this unit.

¥ i'*,-

INVESTMENT. A s ’%
or trends of minor ruic Vis

-
-
r
-i

‘u (il
'] e |
A0
T8 B U

‘ of quiet time during which
e b
i sts l::m: se to work or rap) ualn and/or complete therapy
pa“ezmentsysit 0 1o t. Each 25- minute Investment
liscilnid is ft;llo od when the patients may relax and
attend to their

laundered daily in the school

LAUNDRY‘W Mending will also be done

laundry, and ret
as needed.
LONG TEF . ' Graduation, vocational training,
college, car ' |

, and they can write as may
/s fc ﬁ“iﬂﬂi 51 'r"[etters to family; the
i;}f" are mail led on a daily basis

'411: of people from
'Lg— patient may write to

' -LﬂlF

‘ _1.4-"‘-...1'

want '“\f: ying, threats, or telling

[akin ses you know you

nd then going to another person

W you H-:'ﬁ*i- t supposed to
lidn’t understand.

Patients may

-

| 1S prescribed




olunteers to explore the benefits of

PARTICIPATING. When the patient V lor
working on the individual and family tre catment goals. Thlﬂpdne‘s'noi'meain
a solution is at hand, or that all prublcms are solved. M“c}:pa ion 1s
tentative until the benefits of participation are realized by the patient

personally.

PASSIVE AGGRESSIVE. Indirect acts to av

»
« W ~ " " 1 2 d t “
Example: "I forgot" or "I didn’t unders % !ﬁ, ‘);jp

being involved in subculture. :
v be u 1o fines of

PATIENT FINE. Patients in the tranStton Wit e /j nce of
$10 rather than investment periods as- LN A 2 bt scque 5
behavior. This is determined by & .'

inder pProgress.
he program by

PEER PRESSURE. A paﬁent threa
patients.

POOR ATTITUDE. When yuu re part of the problem | W: fpart of the
B

solution.

POSITIVE INCENTIVE POINTS. Patients will receive _.'xnp Ye Incentive
Points (P.I.’s) for speci - __:;;";'.f'.-'"’*"'-':;{"—?.3_}_.”?:'i' es assigned or volt 8 OI- o
points are requlred fo' vancements to certain statuses. The :.1._ }_,j__{_? be used
by the patlents tn y" off their probation, and to move to the 1 ‘ransition
Unit.

PSYC AT
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on =| Clec




SELF CONCEPT. How we feel about ourselves. Are we O.K. or not?

SHORT-TERM / .u DEN C GOALS. Skill building, special emphasis in
weak arcas, catchin up to appro u level, etc.

4 AWN. uunulnr calls for lights out, all
hH.UTt I;lﬂ i tient makes a noise or breaks structure
E;::n,;u' raall ]nl’nution Report.

STORE ‘ each patient in the store, based

on their all |
ﬁom the store Monday through
pwance account,

'=" s join forces in an attempt to
* has designed to help them

r to get your own way.
.'-!

ajor rule v iolations, or trends of
r.I;-‘. d?-. _.jj ,‘1 3 IIJ' A \’GStment Ul‘lll
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