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What Parents Should Know About Online
Information and Reviews.

Evidence-Based Therapy. Academic
Excellence.

Transformative Connection.
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When you’re navigating treatment options for your child, the internet can be both
a resource and a source of confusion. At Stillwater Academy, we want to offer
clarity, honesty, and reassurance to the families we work with. If you’ve come
across concerning online reviews or forums, you’re not alone–but here’s what we
believe is essential to understand.

It’s natural to search for insight online. But what you find on forums or review sites
doesn’t always reflect the truth.

Online Reviews: Not Always the Full Picture

Some negative reviews reference programs with similar names, but they are not
about Stillwater Academy in South Jordan, Utah.

Some reviews come from activist groups who oppose residential treatment in
general, not from actual students or parents who attended Stillwater Academy.

The vast majority of online platforms don’t verify users or their connection to a
program–meaning that posts can come from anyone, including people who’ve
never set foot on campus.

In some cases, reviews are written by disgruntled teens still in crisis, or by
individuals with agendas unrelated to your family’s needs.

Because of confidentiality laws, we are legally restricted from responding to
specific allegations or correcting misinformation–this can make one-sided
narratives appear unchallenged.
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We take pride in the accountability and oversight built into Stillwater Academy’s
operations.

At Stillwater Academy:

Regulated, Licensed, and Transparent

Licensed by the Utah Department of Health and Human Services.

Subject to ongoing, unannounced inspections and audits to ensure safe and
ethical practices.

Our staff are trained in trauma-informed care, emotional regulation, and
adolescent development.

Families are welcomed into the process from day one–with consistent updates,
collaborative planning, and regular therapy involvement.

What We Don’t Do–and What We Stand For

We do not use physical restraints, isolation rooms, or harsh punishments.

We believe in relationship-based work–genuine connection, emotional safety,
and consistency create long-term change.

Students are treated with respect, structure, and compassion, especially when
they’re struggling the most.

Decades of Real Results

Over 30 years of service helping families across the country.

A carefully balanced model that includes individual therapy, academic support,
group process, family work, and real-world skill-building.

Alumni families regularly tell us, “We finally got our child back.”

We invite prospective families to speak directly with current or past parents.
There’s no better perspective than hearing from those who’ve been where you are
now.

We invite you to come tour the facility and meet the staff and even some of the
students. Nothing can replace a parent’s intuition.
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We know this isn’t an easy decision. You’re likely feeling stretched between hope,
fear, guilt, and uncertainty. We see you. And more importantly, we want to help
your child rebuild, reconnect, and rediscover who they are–in a safe, structured,
and emotionally supportive environment.

You’re not alone. If you have questions, we’ll answer them. If you have concerns,
we’ll address them. And if you’re looking for a path forward, we’re ready to walk it
with you.

Call or text 385.352.3371

A Word of Encouragement for Families

Moving Forward with Confidence

Stillwater Academy is licensed, trusted, and highly regarded by families and
professionals.

Our team is deeply committed to the well-being, dignity, and long-term growth of
every student we serve.

Don’t let anonymous online posts outweigh the firsthand accounts of families who
found healing and hope here.

Office Hours

Mon – Fri: 9:00am – 5:00pm
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Quick Links

Contact Us

About Us

Enrollment

Terms and Conditions

Privacy Policy

Records Request

Facebook Page

Contact Us

Call/Text: 385-352-3371
Unfortunately, Medicaid does

not cover our program.

Email:

admissions@stillwateracademy.org

Address:

11175 S Redwood Rd
South Jordan, UT 84095

"For lasting change to occur, it must come from the heart. Stillwater Academy is a
professional therapy step up to traditional troubled teen boarding schools."
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Should you need help finding mental health treatment center for youth, we encourage you to reach
out. Stillwater Academy is a leading non-religious residential treatment center for struggling teens,

welcoming adolescents from across the United States who are struggling with behavioral, emotional,
and mental health challenges. Our highly structured therapeutic program helps teens overcome

anger, defiance, depression, anxiety, trauma, ADD/ADHD, ODD (Oppositional Defiant Disorder), family
conflict, adoption-related emotional issues, and substance use concerns through individualized

treatment plans. Combining residential treatment, teen counseling, behavioral therapy, academic
support, life skills development, and evidence-based mental health care, Stillwater Academy helps

struggling teenagers build confidence, accountability, emotional stability, and healthier relationships.
As a comprehensive behavioral health program for adolescents, our experienced clinical team is

committed to helping teens achieve lasting personal growth and long-term success, making
Stillwater Academy one of the nation’s most respected residential treatment programs.
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