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From:
Date: Mon, A
Subject: complamt

To: <residential.licensing@azdhs.gov>

This complaint is in regards to Spring Ridge Academy 13690 SOUTH BURTON ROAD,
Mayer 86333. Lic. # BH1721

I want to remain anonymous in this complaint. The perpetrators are the owners Suzy and
Brandon Courtney, Leslie Filsinger clinical director/supervisor, and Susan Dougherty staff
supervisor. Susan Courtney thinks the whole COVID *hysteria” isn’t worth her time. She has
been sick with “allergies” for 3 months hacking and coughing all over campus.

If this is investigated it will have to be a surprise visit because I would not put it past them to
remove some students and put them somewhere to reduce the population. At the very least
they will have their pet staff prepare statements.

It is a hostile environment and everyone is afraid of either losing t% getting a bad
|

recommendation when they leave. Nine therapists have quit since in| October 2017
and Leslie has talked bad 2 all o them I am on ftheir list of therapists that are
troublemakers and not [ as you can only be one if you ignore what goes on and

ongoing ookmg for another jobjand they know it. I would love to
eave on my time not their

My phone number ig 214-548-275

Thank you,

Bureau of Residential Facilities Licensing Team

Arizona Department of Health Services

150 North 18" Avenue, Suite 420, Phoenix, AZ 85007

Main 602-364-2639
Email Residential.Licensing@azdhs.gov
Website residentialfaciliti
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