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Director of Admissions

Randi Nelson

Admissions Email

rnelson@viewpointcenter.com

Admissions Phone

(801) 825-5222

Physical Address

2732 W 2700 S

Syracuse, UT 84075

https://www.allkindsoftherapy.com/go.php?url=https%3A%2F%2Fviewpointcenter.com&from=partner_page&partner_id=12&position=partner_page%7Csidebar_logo&type=website&label=Logo
https://www.allkindsoftherapy.com/go.php?url=https%3A%2F%2Fviewpointcenter.com&from=partner_page&partner_id=12&position=partner_page%7Csidebar_website&type=website&label=viewpointcenter.com
https://www.allkindsoftherapy.com/go.php?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCrtzllixMKpGNp7fL83ZTOg&from=partner_page&partner_id=12&position=partner_page%7Csidebar_social&type=social&label=YouTube
https://www.allkindsoftherapy.com/go.php?url=https%3A%2F%2Fwww.instagram.com%2Fviewpointcenter%2F&from=partner_page&partner_id=12&position=partner_page%7Csidebar_social&type=social&label=Instagram
https://www.allkindsoftherapy.com/go.php?url=mailto%3Arnelson%40viewpointcenter.com&from=partner_page&partner_id=12&position=partner_page%7Csidebar_email&type=email&label=rnelson%40viewpointcenter.com
https://www.allkindsoftherapy.com/go.php?url=tel%3A8018255222&from=partner_page&partner_id=12&position=partner_page%7Csidebar_phone&type=phone&label=Phone


Mission Statement

To provide youth and their families with comprehensive care and assessment by which to bring about clarity 

regarding the patient's strengths and needs for future success.

Related Newsletters

 ViewPoint Center Joins EOSIS Utah: Psychiatric Assessment and Stabilization Continues Under

New Organizational Partnership

​Continues Under New Organizational Partnership

ViewPoint Center is a specialized, short-term psychiatric hospital that blends the 24-hour
medical expertise of a clinical setting with the individualized attention of a small, home-like
residential program. Designed for youth with complex diagnoses, ViewPoint provides a safe,
secure (locked) environment where professionals can evaluate all aspects of a child’s life-
socializing, academics, and daily routines- to form a complete diagnostic picture. 

Because discharge from ViewPoint is considered a "handoff" rather than an endpoint, the
goal is to give families deep diagnostic clarity and a concrete, long-term treatment plan.

ViewPoint Center utilizes a dual-track model to meet families exactly where they are in their
mental health journey:

1. The Stabilization Track (7–21 Days): Designed for youth experiencing acute challenges, crisis
situations, disrupted placements, or severe regression at home. This short-term track offers a
safe, structured environment for psychiatric and clinical recalibration. It often serves as a
"step-back" option, allowing a student to stabilize, undergo medication evaluation, and regain
their footing before returning to a prior program or stepping down to a new placement.

2. The Comprehensive Assessment Track (~8 Weeks) is built for families seeking deeper
answers to complex diagnostic questions. This multidisciplinary assessment process brings
together psychiatry, neuropsychological testing, academic evaluations, and 24/7 social-
emotional observation. At the end of the process, families receive a comprehensive
Interdisciplinary Diagnostic Report (IDR), which clearly defines accurate diagnoses and
outlines a customized master treatment plan for the child's next steps.

Clinical & Therapeutic Approach

ViewPoint provides intensive therapeutic support guided by licensed professionals. The
clinical model includes:

Individual Therapy: Typically 2 hours per week.

Group Therapy: 3 hours of clinically facilitated group therapy and 5 hours of
psychoeducational/processing groups per week.

https://www.allkindsoftherapy.com/news/viewpoint-center-joins-eosis-utah-psychiatric-assessment-and-stabilization-continues-under-new-organizational-partnership
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Family Involvement: Families are highly involved, typically participating in 1 hour of
formal family therapy via video conference weekly, alongside regular calls and
workshops.

Modalities Used: CBT, DBT, EMDR, Neurofeedback, Occupational Therapy, and REBT
(and call for more information about this).

Integrated Wellness: Includes art, breathing techniques, meditation, and yoga.

Medical Management: Managed by a multidisciplinary team including Medical Doctors,
Psychiatrists, Nurse Practitioners, and Registered Nurses (>50% of clients are on
medication upon enrollment).

Academics & Student Life

ViewPoint ensures that a student's education does not stall during treatment. The program
features a K-12 academic curriculum with a highly supportive 1:10 teacher-to-student ratio.
Teachers are equipped to support students with learning challenges, including those who are
more than two grade levels behind in reading. Students live in dorms featuring single rooms
with private baths or double-occupancy rooms.

Transitions & Outcomes

ViewPoint measures its success by how well a student is prepared for their next environment.
Following their assessment and stabilization, over 50% of clients successfully transition back

home or to a more traditional setting (like a small boarding school). Transition planning is a
core component of the program, ensuring parents have exactly what to do next. ViewPoint is
also actively involved in evidence-based outcome research (YOQ) to continually measure and
improve their effectiveness.

Accreditations: Joint Commission, Utah Department of Health
Location: Syracuse, Utah (35 miles north of Salt Lake City)

How much does the ViewPoint Center cost? There are several different ways to fund the
assessment program (Comprehensive Academic & Clinical Testing), including ~ School
District Single-Case Agreements, Out-of-Network Insurance, and private pay.  To learn more,
please call admissions. 

General Information

Participant Age Group(s)
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Pre-Teens

Teens

Organization's Name

ViewPoint Center

Director of Admissions

Randi Nelson

Admissions: Rolling or scheduled?

Rolling admissions

Admissions

Does the program have more than one location for this particular program?

No

How does the program prevent clients/students/patients from leaving (running)

from the program?

Locked Facility

Average Length of Stay

2

Maximum Age of Participants

18

Minimum Age of Participants

12

Location of Program

Rural

Gender(s)

Female

Male

Transgender

What is the average number of clients you see per year?

100



Minimum length of stay

45

Only accepts participants who are voluntarily enrolling only.

No

Maximum Enrollment

0

Can support 18 yo, if they enroll before 18?

Yes

Certified to accept students with I-20 Visa (SEVIS)

Yes

Religious Affiliation?

No

Billing & Payments

What percentage of participants receiving funding from a state Adoption Assistance

Programming?

0

What percentage participants who are Court Ordered?

0

What percentage of your participants are 'Private Pay'?

0

What percentage of your participants are funded by the School system? | FAPE /

IDEA

0

What percentage of participants are 'State Funded' (example: medicaid)?

0

Insurance



Do your students receive insurance coverage for more than two weeks?

Yes

Do you have an insurance utilization person?

N/A

in-network?

No

Levels of Care

Treatment Categories | Levels of Care

Psychiatric Hospital Assessment

Residential Treatment

Residential Treatment - Adoption

Residential Treatment - Anxiety

Residential Treatment - Mental Health

Residential Treatment - Short Term

Residential Treatment - Trauma

Accreditation

Professional Associations/Affiliations

National Association of Therapeutic Schools & Programs (Associate Member)

For licensed programs, by state or under 18, please select Incidents required to be

reported to the state:

Elopement

Infectious Disease

Major Injury | Death

Runaways

Academic Accreditation

Other

Ownership



Ownership Type

Private Company - Owners On-Site

Name of Parent Company

Eosis

Facility Operations | Type of Land

Leased By Program

How long is the lease?

yearly

Additional Professionals & Medical Rule Outs

Are there medical rule outs

No

Is there a minimum BMI

No

Can program accept insulin-dependent diabetics

Yes

Are there additional professionals?

Medical Doctor

Nurse Practitioner

Psychologist

Recreational Therapist

Registered Nurse

Percentage of clients on meds at enrollment

> 50%

Clinical Operations

What is the largest caseload a therapist can have?

> 8

Percentage of licensed therapists?



All therapists are licensed by the state of operation

Treatment Modalities

Is program focused on full recovery? (Recovery-Oriented Systems of Care (ROSC))

Call for more information

Types of Therapy Offered

Cognitive Behavioral Therapy (CBT)

Dialectical Behavioral Therapy (DBT)

Dialectical Behavior Therapy (DBT) Skills

Eye Movement & Desensitization and Reprocessing

Neuro Feedback

Occupational Therapy

Rational Emotive Behavior Therapy (REBT) (pioneer to CBT)

Integrated Wellness Support offered

Other

Does the program have a level/phase system?

Yes

If yes, are phases/levels are they tied to privileges?

Call for more information

Does program have a milieu-driven residential model? (Staff are trained in model)

No

Integrated Wellness

Art

Breathing Techniques/Breath Work

Meditation

Yoga

Does program use time out rooms?

Yes

Family Involvement



Family Involvement

HIGH: Family Expected on weekly calls (or more) & to attend all family workshops

(weekly , monthly or quarterly)

Family involvement

HIGH: Family Expected on weekly calls (or more) & to attend all family workshops

(weekly , monthly or quarterly)

What is the typical amount of time a family should expect before hearing about an

major incident?

1

Type of Family Therapy/Work Offered

1 hour max call with therapist per week

Other

Therapy - Group

Is there group therapy?

Yes

Average number of hours per week facilitated by licensed therapist

3

Average number of hours per week of group processing? (i.e. run by staff, interns,

grad students, etc.)

5

Average number of formal family therapy hours per week (not social calls to teen)

1

Is video conferencing accessible for family therapy?

Yes

Therapy - Individual

Is there individual therapy?

Call for more information



Number of individual therapy hours student receives on a difficult week?

0

Number of individual therapy hours student receives on typical week?

2

Percentage of licensed therapists?

All therapists are licensed by the state of operation

Therapist average case load

6

Percentage of full time therapists who have a private practice outside a program?

Not Applicable

Does the Clinical Director carry a case load?

Yes

Staff

What percentage of the line staff are full time employees?

> 50%

Line staff to student ratio during awake hours

0

Does program run background checks on all staff?

No

Is there an educational requirement for staff?

No

If Yes, what is it?

High School Diploma

Average number of hours staff are trained before their first shift

0

Are night staff awake or asleep



Asleep

Programming

Dorm/Housing

Single Rooms with Private Baths

Doubles

Neurodiverse Specialties

Other

Type of Programming Offered for Neurodiverse Students

Call for more information

Academics

Type of Academic Calendar

Other

Grades Served

K-12

Can programming support a student to complete a GED?

No

Post high school options offered

Call for more information

Average student to teacher ratio

10

What does the Teaching/Classroom look like?

Other

Is the program able to implement IEP's

No

Can provider handle a student who is more than two grade level's behind in

reading?



Yes

Can program support a student who wants vocational training?

No

Does the school have AP Classes or the ability to give or take a student to the AP

Test?

Not Applicable

Does the academic program have the ability to provide ACT or SAT Tutoring (on or

off site)?

No

Transitions

Do you offer transition services for participants/students?

No

Are there additional fees that apply to transitional options?

Yes

Percentage of families that participate in various transition programming?

> 50%

Assessments

Does the client receive a neuropsychological evaluation?

Yes

What percentage of participants receive psychological evaluations?

> 50%

Who completes the psychological evaluation?

Multidisciplinary Team

Sober Living Houses

Housing Options (+18+)



<b>N/A</b>

Technology

Computer Access

Call for more information

Research

Percentage of clients who return home, or to a more traditional setting (like

transitions to college or gap year, boarding school, etc.)

> 50%

Has the program previously been part of an evidence-based study?

Yes

Is the program presently part of an evidence-based study?

Yes

Link to the study that the organization is part of

YOQ

Workshops

If you have workshops choose all that apply.

N/A
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Hospitalization/PHP

Psychiatric Hospital

Assessment

Residential Treatment

Transitional Living

Wilderness Therapy

Workshops
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